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CXOs Challenge with AI 
Balancing Business Profitability with Corporate Social Responsibility
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Tradeoffs
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Identifying Inequities
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Model Development
Using Model Studio Pipelines
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Decisioning

Contact History

Conditions

API Calls

Models

Business Rules
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Workflow
Orchestrate the ModelOps Process
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Near Real Time Monitoring
Track Model Accuracy over Time
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Near Real Time Monitoring
Track Business Outcomes over Time
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Near Real Time Monitoring
Track Model Fairness over Time
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Near Real Time Monitoring
Track Model Fairness over Time
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Near Real Time Monitoring
Track Explainability over Time
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Near Real Time Monitoring
Track Explainability over Time
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Near Real Time Monitoring
Track Variable Drift over Time
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Near Real Time Monitoring
Track Model Drift over Time



Company Conf idential  – For  Internal  Use Only
Copyr ight © SAS Inst i tute Inc.  Al l  r ights reserved.

Near Real Time Monitoring
Track Decisions/Explainability over Time
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Near Real Time Monitoring
Track Decisions/Explainability over Time
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Near Real Time Monitoring
Track Decisions over Time
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Near Real Time Monitoring
Track Decisions over Time
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Confusion Matrix
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Analytics Life Cycle with Multiple Personas
Balancing Business Profitability with Corporate Social Responsibility

Goal

Benefits

Accurate & Fair AI 
Models

Maximize Business 
Value

Govern Ethical use 
of AI

Access to services with 
minimal harm

Minimize Data 
Bias

Intuitively blend bias 
detection in data 
preparation for  
modeling

Understand $$ 
impact of model 
profitability and 
corporate social 
responsibility

Better protect from 
potential harm 

Empower accountability 
and  transparency

Seamlessly augment 
Human in AI-Augmented 
Decisioning

Develop models and 
evaluate model 
accuracy & bias over 
time
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Questions?


