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Executive Summary

The enterprise and payment fraud technology

landscape is undergoing a period of rapid SAS'’s recognition as a Category Leader across the Enterprise Fraud,

transformation, due to shifting fraud typologies, Fraud Platforms and Payment Fraud quadrants reflects its continued
evolving vendor ecosystems and the growing strength in advanced analytics and Al and the scale of its fraud
influence across new forms of artificial management capabilities. The company combines behavioral analytics,
intelligence (Al), generative Al (GenAl) and model development and management and decisioning with practical
agentic Al. Fraud is no longer a contained, Al-assisted workflow development, model explainability and alert
customer-level issue; instead, it has become triage. This combination of analytical strength and operational focus
an enterprise-wide challenge with material continues to be a differentiator for SAS in the fraud technology market.
implications across onboarding, payments, credit . .

risk and customer experience. This evolution — Philip Mackenzie

is pushing organizations to rethink how fraud Chartis Research

prevention can be embedded across the
business, rather than treating it as a stand-alone
function.

This shift is reflected in the changing vendor landscape. Traditionally, fraud solutions were dominated by distinct
categories of providers, including embedded analytics specialists, client modeling-focused vendors and then
providers of established anti-financial crime platforms. While these segments remain relevant, the market is becoming
more diverse. Credit bureaus and data providers, for example, are increasingly embedding fraud capabilities into their
core offerings, leveraging their extensive datasets to deliver identity verification (ID&V) and fraud detection solutions.
This is blurring the boundaries between data, analytics and decisioning, and is particularly relevant in how solutions
are positioned within Chartis’ RiskTech Quadrants®.

Key Considerations

o Al Traditional ML has been embedded in fraud systems for years. However, the emergence of GenAl applications
in fraud marks a structural shift, as it significantly lowers the barrier to entry for sophisticated fraud. This
‘democratization’ of fraud tooling enables less skilled actors to launch high-quality, scalable attacks, and fraud
is becoming more industrialized. And while the new generation of Al can enhance detection through workflow
automation, they also compress the innovation cycle for attackers. As a result, the gap between attack sophistication
and defense capability is narrowing, requiring institutions to move toward adaptive fraud strategies.

o Platforms. While technology buyers and sellers continue to show considerable interest in platforms, the variability
of fraud across geographies, industries and customer segments is driving demand for flexible and configurable
solutions. Modern platforms are evolving to support this need in two ways. Firstly, as model development
environments, they enable institutions to design, test and deploy bespoke fraud models tailored to their specific risk
profiles. Secondly, platforms are expanding in scope, integrating multiple capabilities — such as fraud detection and
anti-money laundering (AML) compliance (often referred to as ‘FRAML’), credit risk, ID&/ and analytics — into a unified
ecosystem.

o Infrastructure capabilities and scalability. These remain fundamental to the effectiveness of payment fraud
solutions. The ability to process transactions in real time, at scale and with minimal latency is crucial in an environment
in which accurate fraud decisions must be made instantly. This places a premium on vendors that can deliver high-
performance architectures, robust deployment models and seamless integration into payment ecosystems.

SAS: Category Leader — Enterprise and Payment Fraud Solutions

Our analysis of SAS is included in the Chartis report Enterprise and Payment Fraud Solutions, 2026: Quadrant
Update, published in April 2026. The report also includes other providers of enterprise and payment fraud
solutions, including Abrigo, BPC, CGl, Clari5, Crisil, Data Gear, DataVisor, DuckDuckGoose Al, Eastnets, Experian,
Feedzai, FICO, Flagright, GBG, Hawk, INETCO, Informed.IQ, LepreCon, LexisNexis Risk Solutions, Linkurious, LSEG
Risk Intelligence, Lucinity, Lynx, Manipal Technologies Limited, Mozn, Nasdaq Verafin, NICE Actimize, NOTO,
Oscilar, Prometeia, Provenir, Quantexa, Refine Intelligence, Resistant Al, Solytics Partners, Sumsub, SymphonyAl,
ThreatMark, Tookitaki, Unit21, Veriff, Visa and Vyntra.
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VENDOR SPOTLIGHT

Chartis has named SAS as a Category Leader in the 2026 RiskTech Quadrants® for Enterprise Fraud Solutions
(see Figure 1 on page 4), Payment Fraud Solutions (see Figure 2 on page 5), and Fraud Platforms (see Figure
3 on page 7), in recognition of its enterprise-wide approach to fraud prevention, Al (often cited by SAS as
‘advanced analytics’) capabilities and highly configurable decisioning architecture. SAS differentiates itself
with a unified platform strategy that brings together fraud detection, analytics, orchestration, alert triage and
case management across the customer and transaction lifecycle. This integrated approach enables financial
institutions to address fraud and financial crime holistically, supporting consistent and accurate decisioning
and operational efficiency across increasingly complex and fast-moving risk environments.

In the 2026 RiskTech Quadrant® for Enterprise Fraud Solutions, SAS stands out for its ability to support
enterprise decisioning, including fraud management across onboarding, payments and post-transaction
monitoring. Rather than treating fraud as a series of disconnected use cases, SAS provides a centralized
environment for customer-centric decisioning and orchestration, enabling institutions to apply shared
intelligence, coordinated workflows and consistent risk strategies across business lines and channels. This
approach is increasingly important as fraud grows more complex and interconnected, requiring firms to break
down operational silos and respond with greater speed and consistency. A key differentiator is SAS’s support
for the convergence of fraud and anti-money laundering (FRAML) capabilities. By enabling shared data, models
and investigative workflows across fraud and financial crime teams, SAS helps institutions enhance their
visibility into customer and transaction risk while improving operational efficiency. This integrated approach
supports more effective investigations and aligns with broader industry efforts to consolidate fragmented risk
infrastructures.

In the 2026 RiskTech Quadrant® for Payment Fraud Solutions, SAS demonstrates strong capabilities in real-
time fraud detection and high-performance decisioning. The platform is designed for low-latency, high-volume
payment environments, including instant payments, card transactions and account-to-account payment flows,
for which rapid and accurate decision-making is essential. SAS combines behavioral analytics, ML and dynamic
risk scoring to identify suspicious activity while maintaining transaction speed and customer experience. SAS
further differentiates itself with configurable decisioning and orchestration capabilities that allow institutions to
tailor their fraud strategies by region, product, channel or fraud typology. This flexibility enables organizations
to adapt rapidly to evolving fraud threats while balancing automated controls with business-defined workflows
and operational priorities.

In the 2026 RiskTech Quadrant® for Fraud Platforms, SAS distinguishes itself with advanced analytics and model
development capabilities that support both packaged and institution-built fraud strategies. The platform enables
organizations to design, test, deploy and govern models at scale while supporting explainability and model
oversight, capabilities that are increasingly critical as Al-driven fraud strategies become more prevalent and
subject to greater scrutiny. SAS also delivers significant enterprise flexibility via scalable deployment options and
integration capabilities that support diverse technology environments and long-term platform evolution. Institutions
can extend and refine their fraud strategies over time without relying on rigid, one-size-fits-all approaches or
extensive redevelopment.

Together, SAS’s capabilities across enterprise fraud solutions, payment fraud solutions and fraud platforms create
a unified fraud management ecosystem that connects analytics, decisioning and operations across the full risk
lifecycle. By combining enterprise-wide orchestration, real-time synchronous decisioning, advanced analytics and
FRAML convergence within a flexible and scalable framework, SAS delivers a comprehensive and forward-looking
approach to fraud prevention and financial crime management.

Enterprise Fraud Solutions
Core technology: Advanced/proprietary fraud detection techniques (4.3: best-in-class capabilities)

SAS combines Al through advanced analytics, ML and proprietary fraud detection techniques to identify suspicious
activity across diverse fraud scenarios. Its platform supports both out-of-the-box analytical models and client-
developed approaches, enabling firms to tailor their detection strategies to evolving fraud risks and operational
priorities. By integrating statistical modeling, anomaly detection and real-time decisioning within a unified environment,
SAS allows financial institutions to detect increasingly sophisticated fraud patterns while maintaining transparency,
governance and operational control.
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Core technology: Behavioral monitoring Figure 1: SAS’s positioning - Enterprise Fraud Solutions, 2026
(4.2: best-in-class capabilities)
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SAS employs behavioral analytics to monitor N e

entity, customer, account and transaction activity
dynamically across channels and interaction
points. By establishing behavioral baselines and
identifying deviations from expected patterns,
the platform helps institutions detect anomalous
activity that may indicate account compromise,
fraud escalation or emerging criminal behavior.
This contextual approach strengthens fraud
detection while reducing unnecessary friction,
allowing institutions to balance fraud prevention
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Core technology: Modeling and testing
(4.4: best-in-class capabilities)

SAS differentiates itself with advanced model development, testing and governance capabilities that support
both packaged and client-built fraud strategies. The platform enables organizations to design, validate and
deploy models within a controlled environment while supporting explainability, performance monitoring and
model oversight. This capability is increasingly important as firms adopt adaptive and Al-driven fraud strategies
that require rigorous testing and governance and continuous optimization.

Core technology: Solution packaging and deployment (4.1: best-in-class capabilities)

SAS delivers flexible deployment and packaging options for diverse enterprise technology environments, including
cloud, hybrid and on-premise deployments, enabling institutions to align implementation with regulatory, operational and
infrastructure requirements. The platform’s scalability and integration capabilities support high-volume environments
while allowing firms to evolve their fraud strategies over time without extensive redevelopment.

Core technology: Workflow and analytics (4.3: best-in-class capabilities)

SAS integrates fraud analytics, case management and investigative workflows within a unified platform environment.
This approach enables institutions to connect prevention and detection through decisioning and investigation
processes while facilitating shared intelligence across fraud and financial crime teams. By supporting coordinated
workflows and operational visibility, SAS strengthens firms’ investigation efficiency and enables more consistent fraud
management across the enterprise.

Fraud typologies: Application fraud and identity risk (4.2: best-in-class capabilities)

SAS supports the detection and prevention of application fraud and identity-related risk with integrated analytics,
behavioral monitoring and risk-based decisioning. Its capabilities help institutions identify inconsistencies, suspicious
behaviors and anomalous application activity during onboarding and account origination processes. Powerful
orchestration allows industry and third-party data to be ingested and utilized accurately for new account fraud. By
combining multiple analytical approaches within a unified platform, SAS helps organizations strengthen identity trust
while reducing exposure to fraudulent applications and account abuse.
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Fraud typologies: APP fraud (4.3: best-in-class capabilities)

SAS addresses authorized push payment (APP) fraud with real-time monitoring, behavioral analytics and dynamic
decisioning capabilities designed for modern payment environments. By analyzing transaction context, customer
behavior and evolving payment patterns, the SAS platform helps institutions identify potentially manipulated or high-
risk payment activity before execution. This capability supports fraud mitigation while preserving payment speed and
minimizing disruption to legitimate customer activity.

Fraud typologies: Mule detection (4.3: best-in-class capabilities)

SAS employs advanced analytics and extensive network-oriented detection techniques to identify mule accounts and
coordinated financial crime activity. By analyzing transactional relationships, account behaviors and interconnected
activity patterns across complex entities, the platform helps institutions detect indicators of mule behavior that may
not be apparent during isolated transaction monitoring. These capabilities support earlier intervention, improved fraud
investigations and stronger alignment between fraud and AML operations.

Fraud typologies: Cyber and others (3.2: advanced capabilities)

SAS supports broader fraud and cyber-related risk monitoring with behavioral analytics, anomaly detection and
enterprise-wide risk visibility. While cyber fraud is not the platform’s primary area of specialization, its flexible analytical
framework enables institutions to incorporate cyber-related signals and emerging threat indicators into their wider fraud
strategies. This extensibility supports a more coordinated view of fraud and operational risk across interconnected threat
environments.

Payment Fraud Solutions Figure 2: SAS’s positioning — Payment Fraud Solutions, 2026

Core technology: Fraud typologies Best-of-breed Category leaders
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Core technology: Fraud and analytical models (4.4: best-in-class capabilities)

SAS delivers advanced fraud and analytical modeling capabilities that combine packaged detection approaches with
client-developed models. The platform supports model development, testing, deployment and ongoing performance
monitoring within a governed analytical environment. Via multiple model processing these can run in combination to
support multiple scores for each transaction. By enabling organizations to leverage statistical techniques, ML and
explainable Al approaches, SAS supports adaptive fraud strategies that can evolve alongside emerging payment risks
while maintaining transparency and model oversight.

Core technology: Solution packaging and deployment (4.1: best-in-class capabilities)

SAS provides flexible packaging and deployment options that align with diverse institutional and regulatory
requirements. The platform supports cloud, hybrid and on-premise environments while integrating with broader
payment, risk and operational systems. This deployment flexibility enables organizations to accelerate implementation
and modernize their payment fraud capabilities without being subject to extensive infrastructure disruption or rigid
technology replacement strategies.

Payment rails: Card payments (4.3: best-in-class capabilities)

SAS demonstrates strong capabilities in card payment fraud detection, covering both issuing and merchant acquiring
perspectives with real-time analytics, behavioral monitoring and transaction-level risk assessment. The SAS platform
evaluates all payment activity in context, analyzing behavioral patterns and transactional anomalies to identify potentially
fraudulent usage. Its real-time decisioning capabilities support rapid intervention while helping institutions minimize false
positives and preserve the customer experience in high-volume card environments.

Payment rails: Other A2A/wire payments (4.3: best-in-class capabilities)

SAS supports fraud detection across account-to-account (A2A) and wire payment environments with contextual analytics and
dynamic risk scoring. By analyzing payment behavior, transaction attributes and customer activity patterns, the SAS solution helps
institutions identify suspicious payment activity and evolving fraud schemes across domestic and cross-border transactions. This
capability is becoming increasingly important as payment ecosystems become faster and more interconnected.

Payment rails: ACH fraud (4.3: best-in-class capabilities)

SAS provides robust capabilities for identifying automated clearing house (ACH)-related fraud with behavioral analysis,
anomaly detection and risk-based monitoring. The platform evaluates transaction activity against established behavioral
baselines and payment patterns to identify unusual or high-risk behavior that may indicate unauthorized transfers,
account misuse or coordinated fraud activity. These capabilities support earlier detection and stronger operational
control across ACH payment environments.

Payment rails: Check fraud (3.8: advanced capabilities)

SAS supports check fraud detection with analytics-driven monitoring and configurable fraud controls that identify
suspicious payment activity and anomalous transaction behavior. While checks represent a smaller and declining
payment segment relative to digital and real-time rails, SAS gives institutions the analytical flexibility to incorporate
check-related fraud monitoring into their broader payment and enterprise fraud strategies.

Payment rails: Alternative payments (3.8: advanced capabilities)

SAS supports fraud monitoring across emerging and alternative payment channels via its flexible analytical and
decisioning framework. The platform enables institutions to incorporate new payment behaviors, channels and fraud
indicators into their existing detection strategies while maintaining consistent workflows and governance. Although
alternative payment fraud is an evolving area, SAS’s configurable architecture gives institutions the adaptability they
need to respond to new payment risks and changing transaction ecosystems.

Fraud Platforms
Integrations (4.6: best-in-class capabilities)

SAS's extensive integration capabilities enable institutions to connect fraud management processes across data sources,
operational systems and financial crime environments. The SAS platform integrates with payment systems, customer
channels, case management tools and broader enterprise risk infrastructures (including ML development and Al
governance capabilities), supporting the consolidation of fragmented fraud and financial crime operations. This capability
enables institutions to establish shared intelligence and coordinated workflows across fraud, compliance and investigative
teams to achieve more consistent enterprise-wide risk management.
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Workflow and case management Figure 3: SAS’s positioning - Fraud Platforms, 2026
(4.3: best-in-class capabilities)
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Configurability
(4.3: best-in-class capabilities)
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SASs flexible platform architecture enables institutions to tailor their fraud strategies, workflows and decisioning rules
according to business requirements. Organizations can adapt controls by region, product, channel or fraud typology without
relying exclusively on fixed detection approaches. This flexibility allows firms to refine their fraud operations continuously and
respond more effectively to changing customer behaviors, regulatory expectations and emerging fraud threats.

Al and GenAl functionality (4.2: best-in-class capabilities)

SAS incorporates Al-driven analytics and ML capabilities for more adaptive and intelligence-led fraud detection

and decisioning. The platform enables organizations to develop, deploy and govern Al models within a controlled
environment while supporting explainability and model oversight. As GenAl and expanding advanced analytical
techniques become increasingly relevant to fraud operations, SAS’s emphasis on governed Al adoption and transparent
model management makes it well-positioned with institutions seeking innovation alongside operational accountability
and regulatory alignment.

Packaging and deployment (4.1: best-in-class capabilities)

SAS provides flexible deployment and packaging options to support enterprise-scale fraud environments and long-
term platform evolution. Its platform supports cloud, hybrid and on-premise deployments, while integrating with existing
technology ecosystems and operational infrastructures. This flexibility enables institutions to modernize their fraud
capabilities at their own pace, while maintaining resilience, scalability and alignment with regulatory and infrastructure
requirements.

Market Context

This report analyzes a market undergoing a fundamental shift in both structure and strategic importance. Fraud is no
longer a contained, transaction-level issue; it has become an enterprise-wide risk spanning onboarding, payments,
identity, credit and customer experience. This evolution is reshaping how vendors develop and position their solutions,
as organizations rethink how fraud prevention can be embedded within broader business and risk strategies.
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At the center of this transformation is the growing influence of Al, including generative and agentic capabilities. Vendors
are leveraging Al across the anti-fraud lifecycle to enable more scalable detection, faster decisioning and greater
automation in investigations and case management. At the same time, fraudsters are using the same technologies to
launch increasingly sophisticated attacks. This has created an environment in which success depends not simply on how
to use Al, but on how to govern, validate and continuously adapt it effectively. Consequently, buyers are becoming more
critical in their evaluations, placing greater emphasis on explainability, resilience and measurable performance.

The market is also shifting toward platform-based approaches. Vendors are moving beyond point solutions to deliver
integrated ecosystems that combine data ingestion, analytics, decisioning and case management. This convergence is
occurring alongside the blending of fraud, identity, AML and credit risk capabilities, reflecting growing demand for unified
decisioning environments. At the same time, organizations want flexibility: platforms must support both customization
and consolidation by allowing firms to deploy their own models while reducing fragmentation across the technology
stack. As a result, buyers are increasingly prioritizing interoperability, extensibility and orchestration capabilities that can
evolve alongside changing fraud patterns.

This convergence extends into the vendor ecosystem itself. Traditional distinctions between data providers, analytics
firms and fraud platforms are becoming blurred as more organizations recognize fraud as fundamentally an identity-
centric problem. Credit bureaus and data aggregators are embedding fraud and identity tools into their core offerings,
while anti-fraud vendors are expanding their use of external data and enrichment services. Consequently, vendor
selection is becoming as dependent on the access to and orchestration of data as it is on analytical sophistication.

These developments point to a market increasingly defined by integrated, intelligence-led ecosystems. Vendors

are evolving toward flexible platforms that combine advanced analytics, scalable infrastructure and orchestration
capabilities. Buyers are becoming more strategic, prioritizing adaptability, ecosystem alignment and long-term resilience
in response to an increasingly complex fraud landscape.

Methodology

Chartis Research (‘Chartis’) is a research and advisory firm that provides technology and business advice to the global risk
management industry. Chartis assesses risk technology vendors using a consistent, objective methodology regardless of
business relationships.

The Chartis RiskTech Quadrant® has been used to explain the structure of the market. It employs a comprehensive
methodology of in-depth independent research and a clear scoring system to explain which technology solutions meet
an organization’s needs. The RiskTech Quadrant® does not simply describe one technology solution as the best; rather,
it uses a sophisticated ranking methodology to explain which solutions would be most suitable for buyers, depending on
their implementation strategies.

The Chartis RiskTech Quadrant® evaluates vendors on both current and future dimensions of completeness of offering
and market potential.

o Completeness of offering criteria for enterprise fraud solutions — core technology include advanced/proprietary fraud
detection techniques; behavioral monitoring; libraries of pre-packaged fraud rules; modeling and testing; solution
packaging and deployment; workflow and analytics. For fraud typologies, criteria include application fraud and identity
risk; APP fraud; mule detection; cyber and others. Criteria for payment fraud solutions — core technology include fraud
typologies; speed, volume and performance; fraud and analytical models; solution packaging and deployment. For
payment rails, criteria include card payments; other A2A/Wire payments; ACH fraud; check fraud and alternative payments.
Criteria for fraud platforms — integrations include workflow and case management; analytics; configurability; Al and GenAl
functionality; packaging and deployment.

o Market potential considers business model, market penetration, financials, customer satisfaction and growth strategy.

Chartis uses detailed evaluation forms, customer surveys, expert interviews, vendor briefings and other research sources
to assess solutions. This rigorous methodology provides an independent view of solutions and vendors.
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