Turn agentic Al into

decisions you can trust

Al agents are systems that integrate LLMs,
tools, memory and guardrails to take action,
adapt to changing environments, execute
complex tasks and strike a balance between
acting autonomously and with direction
from people.

. Opportunities driving the growth of Al agents

Agentic Al is redefining how businesses automate processes, make decisions and scale operations with
precision. They are gaining popularity because of:
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The rising complexity Expectations for real- Dynamic environments
of business decisions. time personalization. and adaptability.
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By 2028, at least 15% of day-to-day work
decisions will be made autonomously through
agentic Al, up from zero percent in 2024.

Source: Gartner® Top Strategic Technology Trends for 2025, October 2024* , ’

Decisioning

. The SAS vision for agentic Al
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SAS’ hybrid approach to agentic Al keeps @

humans in the loop and builds upon its RS

foundation of responsible innovation. .
Using the decisioning capabilities within Enter|?r|se
SAS’ Viya®, organizations are empowered AgentIC A\|

to design, deploy and scale Al agents with with SAS Viya
a customizable balance of Al autonomy
and human oversight.
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%o Empower informed, adaptable and ’
o—o trusted outcomes :
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Ent o Al agents must be able to make accurate
nterprise and reliable decisions. Using SAS Viya

Agentic Al Intelligent Decisioning, agents make
with SAS Viya predictable, explainable and usable
decisions in mission-critical settings.
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SAS Viya empowers businesses to
determine the appropriate level of Al i
autonomy and human involvement for Agentlc Al
their Al agents. with SAS Viya

Enterprise

Decisioning

Embed governance and explainability ‘

@ for trusted decisions :
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SAS Viya governance capabilities enable

Al agents that not only deliver accurate
Agentic Al outcomes but also adhere to ethical

with SAS Viya standards, maintain data privacy and align

with your enterprise’s business values and

regulatory obligations.

Enterprise

By 2029, agentic Al will autonomously resolve
80% of common customer service issues
without human intervention, leading to a 30%

reduction in operational costs.

Source: Gartner Press Release, Gartner Predicts Agentic Al Will Autonomously
Resolve 80% of Common Customer Service Issues Without Human Intervention by

2029, March 2025. , ’

‘ The right balance of Al and human agency

SAS recognizes the importance of balancing Al decisions with human input, so there’s always
a strong focus on governance.

Al Autonomy Human Oversight

SAS’ approach to agentic Al strikes the critical balance between
autonomous decision making and ethical governance. Its
intelligent agents represent not just technological advancement
but a pragmatic framework for responsible enterprise Al
adoption - precisely what organizations need as they navigate
this rapidly evolving landscape.

Nick Patience

Vice President & Practice Lead
Artificial Intelligence & Tools, Futurum , ,

‘ SAS Viya: Empowering truly intelligent agents

Al agents offer almost limitless possibilities for improving decision making. Proceeding without the
necessary data preparation infrastructure can open organizations to significant problems.

Insufficient explainability and o+, Failure to ensure accuracy for
transparency in decision making. °@§ high-risk scenarios.

""] Inadequate governance and Scalability and

V:@& ethical safeguards. (1] integration challenges.

SAS Viya provides a unified, governed and decision-driven approach that enables
the design and deployment of Al agents at scale
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Learn more at sas.com/agentic-ai.
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