
 
 

SAS Benefit Vendor Contact Information 
 

VENDOR/PLAN NAME PHONE/FAX WEBSITE/EMAIL ADDRESS 
  SAS Benefits Department 919-531-9090 

 
Fax: 919-415-2651 

  SAS_Benefits_Department@sas.com 
 
  inside.sas.com/life/benefits/ 

SAS Benefits 
SAS Campus Drive, A1 
Cary, NC 27513 

BlueCross BlueShield of NC 
Medical Plan – PPO and HDHP 
Blue Options Network 
Group #: 14163533 

877-275-9787 
 

Fax: 919-287-5482 

  www.bcbsnc.com 
 

To find an in-network 
provider: 

  provider.bcbs.com  

BCBSNC 
PO Box 35 
Durham, NC 27702 

LucyRx (previously PharmAvail) 
Prescription Drug Coverage 
RX Group: SASNC 
RX BIN: 610114, PCN: PV 

800-933-3734 
 

 

  www.lucyrx.com/members  LucyRx 
7815 N. Palm Ave 
Suite 400 
Fresno, CA 93711 

SAS HCC 
Onsite Health Care Center 

919-531-8809 
 

Fax: 919-654-3800 

  inside.sas.com/life/health-and-
wellness/health-care-center/ 

Available to PPO participants and their 
covered dependents. 

HCC Pharmacy 
700 Research Drive, 
Bldg W 
Cary, NC 27513 

HCC Pharmacy  
Onsite Pharmacy  
and  
90-day/Mail Order 
Prescriptions 

866-827-8975 
919-678-8261 

 
Fax: 919-678-8159 

  inside.sas.com/life/health-and-
wellness/health-care-center/hcc-
pharmacy/ 
 

e-Prescribe: 
“Health Care Center Pharmacy” 
 
Available to PPO and HDHP participants 
and their covered dependents. 

HCC Pharmacy 
700 Research Drive, 
Bldg W, Room 1151 
Cary, NC 27513 

Teladoc (through BCBS) 
Telehealth 
 

800-835-2362 
 

teladoc.com 
 

Download the Teladoc 
mobile app on your 
smartphone or tablet 

Progyny (through BCBS) 
Menopause and Midlife Care 
 

866-922-5494  Call to speak with a 
dedicated care 
advocate 

Ameritas 
Dental Plan 
Group #: 010-301350 

888-234-0706 
 

Fax: 402-467-7336 

explore.ameritas.com/sas/dental/ Ameritas 
PO Box 82520 
Lincoln, NE 68501 

VSP 
Vision Plan 
VSP Signature Network 
ID: DOB, Last 4 digits of SSN 

800-877-7195 
 

Fax: 916-858-4985 

www.vsp.com 
 

VSP 
PO Box 997105 
Sacramento, CA 95899 

Flores & Associates 
- FSA & COBRA Administrator 
- Well-being Account 
- Commuter Benefit Account 

800-532-3327 
 

Fax: 321-445-9621 

accounts.floreshr.com FloresHR 
PO Box 1028 
Allen Park, MI 48101 

Fidelity 
- 401(k) Retirement Plan 
- Health Savings Account (HSA) 
 

800-835-5095 www.401k.com  

mailto:SAS_Benefits_Department@sas.com
http://inside.sas.com/life/benefits/
http://www.bcbsnc.com/
http://provider.bcbs.com/
https://inside.sas.com/life/health-and-wellness/health-care-center/
https://inside.sas.com/life/health-and-wellness/health-care-center/
http://inside.sas.com/life/health-and-wellness/health-care-center/hcc-pharmacy/
http://inside.sas.com/life/health-and-wellness/health-care-center/hcc-pharmacy/
http://inside.sas.com/life/health-and-wellness/health-care-center/hcc-pharmacy/
https://www.teladoc.com/
https://explore.ameritas.com/sas/dental/
http://www.vsp.com/
https://accounts.floreshr.com/
http://www.401k.com/


Lincoln Financial Group 
- Leaves of Absence 
- Short-Term Disability 
- Long-Term Disability 

800-290-1247 
 

 

To view the status of an existing leave, 
access the single sign-on link from your 
work device on insideSAS (A-Z list under 
“L” for “Lincoln” 

 

Aflac 
- Group Life/AD&D Insurance 
- Voluntary Life Insurance 
Group # GLD0000072 

800-206-8826 learn.aflac.com/sas Includes Empathy and 
LifeVault services for 
grief support and legacy 
planning, at no cost 

UNUM 
Voluntary LTD (SIP) Plan 

  800-258-8429 www.unum.com 
 

SIP enrollment: sas@hfcb.com 

 

Nationwide 
Voluntary Pet Insurance 

  877-738-7874 partnersolutions.nationwide.com/ 
pet/sas 

Your employee ID 
number is found in your 
Workday personal profile 

MetLife  
(Farmers Insurance Group) 
Vol. Auto/Home Insurance 
Group # 1263642 

800-438-6388 
Claims: 
800-854-6011 

www.metlife.com/mybenefits  

YouDecide.com 
Discount Program 

877-326-5227 www.youdecide.com 
SAS Client ID: SAS735 

 

Bright Horizons 
Backup Care (for Children, Adults, 
and Pets) and 
Family Support Services 

877-BH-CARES           
(242-2737) 

my.brighthorizons.com Your employee ID 
number is found in your 
Workday personal profile 

Scholarship America 
- College Scholarships 
- Cary Academy Scholarships 

507-931-1682 learnmore.scholarsapply.org/sas-scholars/ 
learnmore.scholarsapply.org/sas-cary 
 

 

SAS Work/Life 
Well-being Support 
 
Employee Assistance Program 
(EAP) 
Well-being Support 24/7/365 
 

919-531-5433 
 
 
866-314-9946 

workliferesponse@sas.com  
 
 
www.resourcesforliving.com/login 
Login ID: sas Password: member 
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