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Overview

* The fraud and anti-money laundering (AML) case management market continues to enjoy strong
growth driven by persistent market forces that pressure financial institutions (Fls) to reduce operating
costs by way of automating their more labor-intensive processes surrounding alert and investigation
case management. It's also driven by acute market forces that have significantly amplified alert and
investigation case volume, particularly among the most labor-intensive and manual variants of first-
and third-party check fraud and authorized payment fraud claims. Bad actors are always one step
ahead. It is impossible to keep up through manual processes. Technology needs to evolve to address
the ever-evolving challenges presented by the current financial crime landscape.

* This research evaluates key market dynamics as well as the technology vendor landscape and overall
competitive position of each of the leading vendors. It leverages the Datos Matrix, a proprietary vendor
assessment framework, focusing on vendor strength (i.e., vendor stability and client strength) and
product performance (i.e., product features and client service) to differentiate the market leaders from
the contenders and emerging/niche options.

© 2025 Datos Insights. All rights reserved.
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Methodology

* Datos Insights applied the following criteria to develop a list of vendors for participation:

 Fl awareness of the vendor as a provider of a viable case management offering

* Successful implementation of a fraud and/or AML case management solution at a minimum of one Fl
and an ability to provide client references

* Ability to offer a full out-of-the-box case management solution (as opposed to just components of one)
for both fraud and AML use cases

 Capabilities suitable to meet the needs of middle-market and large corporate companies

* Datos invited a total of 21 vendors that offer case management solutions supporting fraud and AML.
Of those invited, eight providers agreed to participate in this matrix evaluation. Each participating vendor
submitted a completed request for information, conducted a comprehensive briefing and product demo,
and provided multiple client references with whom Datos Insights interviewed.

© 2025 Datos Insights. All rights reserved.
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Call to Action: Fls Face Growing Pressure to Optimize Alert
Management and Case Investigation Processes

Opportunities exist for banks with the

Client right strategies and platforms to
Experience

support greater modernization,
automation, and operational
Operating efficiency; improve productivity,
Efficiency /4 resource utilization, and quality of
outcomes; and drive costs down.

Source: Datos Insights

© 2025 Datos Insights. All rights reserved.
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Key Trends Shaping the Market and Bank Needs/Strategies

Fraud and AML alert and
investigation management
processes are labor-intensive.

Analysts spend significant time writing dispositions for alerts that are false positives. They must
document alerts that require greater scrutiny. Case notes must be comprehensive to assist law
enforcement and meet regulatory mandates. All of this takes extra time with limited staff.

Outsized growth in authorized
payment fraud scams and check
fraud creates disproportionate
increases in costs and
complaints.

The two types of fraud that have seen the greatest growth over the past five years are also those that
require the most labor. They also involve processes that have, historically, enjoyed the least amount
of investment in automation. As the volume of activity has increased, so has demand for automation.
A case management solution that provides a 360-degreee view of a client and all activity is an
efficiency measure and helps prevent illicit activity.

Regulator expectations of AML
unit efforts are rising worldwide.

Money can move around the world in seconds. It is imperative that Fls have robust AML programs
that adequately detect and deter money laundering. A case management solution with strong
capabilities to support all AML requirements is foundational for an AML unit’s success.

Pressure to contain costs, reduce
complaints, and improve client
experiences continues to grow.

Fraud and AML executives must do more with less. Budgets continue to tighten in an uncertain
economy. They must comply with regulations protect the Fl and its customers. This all must happen
with little impact on the customer experience to retain customers and grow the business.

Accelerating technology
advancements in analytics and
automation enable faster,
smarter, and more efficient
decisioning and intelligence.

Many Fls and case management vendors see great promise in leveraging Al to automate alert and
investigation processes. Writing alert dispositions and investigation notes can be time-consuming. It
becomes more labor-intensive consolidating all the information for suspicious activity report (SAR)
filling. Al can filter alerts, reducing false positives; and generative Al (GenAl) can quickly develop
concise narratives for SAR filings.

© 2025 Datos Insights. All rights reserved.
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The Number of SAR Filings Continues to Grow for Depository
Institutions

FinCEN SAR Filings by Depository Institutions * FinCEN reported a significant increase in SAR
filings in 2022, likely fueled by the increase in
fraud during the pandemic.

1,426,741 * SAR filings continue to increase year over year,
even with pandemic conditions in the rearview
MIirror.

1,827,917

* These filings are often complex investigations
that can take multiple investigators and a

1,963,057 significant amount of time to gather
intelligence.
2,037,214 | * Increased investigation time coupled with tight

budgets make it a priority for Fls to find ways
0 s e e ey to automate parts of the process that create
needed efficiencies due to limited resources.

© 2025 Datos Insights. All rights reserved.
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SAR Confidentiality in the U.S.

* An SAR, and any information that would reveal
the existence of an SAR, is confidential and
should not be disclosed except in specified
circumstances (chart to right).

* Solution providers are not allowed to view or
know about the existence of SARs filed.

* It's always a good practice to conduct due
diligence to ensure any financial crime solution
being considered comply with all parts of the
U.S. regulations.*

* https://www.ecfr.gov/current/title-31/subtitle-B/chapter-
X/part-1020/subpart-C/section-1020.320.

© 2025 Datos Insights. All rights reserved.

o, datos

INSIGHTS

FinCEN

Federal, state, or local
law enforcement
agency

Federal and state
regulatory authorities
that examine for
compliance with the
Bank Secrecy Act

Another Fl only in
instances of filing
a joint SAR
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The Number of Fraud/AML Incidents Continues to Rise Globally

Total Fraud SAR Filings * The increase in fraud/AML incidents increase is among
the most significant drivers of operational cost
increases.

1,521,232 1,545,110
* According to FinCEN, annual SAR reports suggest that

fraud incident rates jumped 44% from 2021 to 2022.
The pace of growth in fraud incidents between 2022
and 2023 (9%) and between 2023 and 2024 (2%) was
considerably slower than the 44% increase between
2021 and 2022. Still, the rate of growth over the four-
year period for which FinCEN provides data amounts
to a 58.9% increase.

1,398,059

971,887

 Average rates of growth are likely to resume historical
rates of growth of between 3% and 5% per year.

 As fraud and AML incidents grow, so too does pressure
on fraud and AML units within Fls to manage these
basic units of work in a manner that optimizes

Source: FinCEN operational expenses.

2021 2022 2023 2024

© 2025 Datos Insights. All rights reserved.
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Check, ACH, and Wire Fraud Incidents Are Among the Fastest
Growing (and Most Labor-Intensive) Types of Fraud Incident

Check Fraud SAR Filings * Card fraud incidents increased 116% from 2021 to 2024, but the
501,477 528,864 521,036 pace of growth has slowed considerably over recent years. The rate
m of growth in card fraud incidents reported to FinCEN from 2023 to
2024 shrank by 1%.
2021 2022 2023 2024
Source: FinCEN * The greatest volume typically comprises card fraud incidents, but
ACH Fraud SAR Filings most Fls have invested in alert and case management technologies
109039 204927 and processes and policies that are very deliberately aimed at

eoa 183732 automating these units of work. As a result, card fraud alert and
' investigation processes are typically more automated on a per-
2021 2022 2023 2024 incident level relative to other types of fraud.

Source: FinCEN

« Of check fraud, account takeover, and authorized payment fraud

Wire Fraud SAR Filings claims (which account for most check fraud), ACH and wire fraud

121,359

Cons 17761 97,865 incidents are among the most labor-intensive alert and case
-’_-—-l management units of work. From 2021 to 2024, check fraud incidents
increased by 109%, ACH fraud incidents increased by 16%, and wire
2021 2022 2023 2024 fraud incid . d by 106%
N raud incidents increased by 6.

© 2025 Datos Insights. All rights reserved.
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AML Executives Prioritize Improved Case Investigations, SAR
Filing Capability and Upgrading Case Management

The Case Management Solution Market

Q. Over the next one to two years, how likely is your firm to invest in or
upgrade the following solutions?
(Base: 21 AML executives)

Enterprise risk management tools 19% 10% 14%

End-to-end customer life cycle risk management
*

10%

Internal data optimization/entity level
consolidation *

15%

Case investigations including co-pilot
technology *

45% 30% 15% 10%

KYC/CDD (both onboarding and ongoing) * 15%
AML transaction monitoring 14% 14% 33%
Sanctions screening 24%
G G 200 s BNPEY
Case management solutions * 35% 25% 10% 30%
Orchestrating multiple systems 33% 29% 24% 14%

m Likely ® Not sure/undecided ® Not likely Already has upgraded or invested

Source: Datos Insights' survey of 21 Fl compliance and anti-money laundering executives, August to September 2024 (* Base: 20 AML executives)

© 2025 Datos Insights. All rights reserved.

« The goal of AML teams is to detect and
deter money laundering activity and, when
applicable, report to law enforcement via
SARs. As financial crime typologies become
more complex, so do investigations.
Criminals are adept at creating layers of
opacity, and the speed of money move-
ment adds to the challenge.

* Manual processes are insufficient.
Comprehensive investigations require
augmenting human reasoning and critical
thinking with technology. Case manage-
ment solutions bring efficiencies to the
process. The use of Al (e.g., co-pilots) can
quickly provide investigators with the
baseline intelligence needed.

« Time savings is found in investigators
analyzing data in lieu of seeking it.

10
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Fils Consistently Report That Managing Fraud and AML Alerts
and Investigations Is a Highly Manual Process

Q. Which two areas are getting the most funding in terms of e Qverthe past five years North American fraud
investment/transformation? (Select top two) . !
(Base: 29 Financial services fraud executives) executives have C0n5|3tent|y reported that

case management solutions is among the top
five areas getting the most investment. They
see investing in alert and investigation case

Digital identity authentication

52%
controls

|dentity verification/application

O,
fraud controls 31%

Omnichannel identity 24% management solutions a critical means by to
authentication controls ) ff ] .
S _ o1 Improve efliciency, rgduce operating costs,
and contain growth in personnel costs.
Consumer scam mitigation 17%
 Alert and investigation case management
Orchestration hub 17%

solution providers have responded to
14% consistent growth in demand by introducing
innovations to augment fraud detection
| , capabilities, boost productivity, and streamline
Deposit fraud transaction 79 .
monitoring controls ° the processes fraud and AML executives
Contact center identity 7% frequently cite as the most labor-intensive.

authentication controls

Noncard payment transaction
monitoring controls

Card payment transaction

2o 10%
monitoring controls

Source: Datos Insights' survey of 29 fraud executives at financial services companies, August to September 2024

© 2025 Datos Insights. All rights reserved. 1
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Using a Combined Case Management Solution Has Been the
Largest Driver in the Convergence of AML and Fraud Functions

Q. Over the next two years, how Iikely is your firm to increase ° Fraud may |ead to a f|nanc|a| |OSS at an Fl but |t
the convergence of the following aspects between your AML ] ] '
and fraud functions? also becomes a money laundering issue when
Base: 20 AML execut : :
(Base: 20 AML executives) the money moves. Keeping fraud siloed from
Cross-functional working 45% AML creates significant regulatory risks as well

groups . . .
as personal risk to the AML officer who is

ultimately responsible for the financial crime
26% program, which, in the eyes of regulators
includes fraud.

Information and data

O,
sharing* 47%

Investigation staff*

35% 40%

Detection technology 10%  15%
* Fls are closing these gaps by creating environ-
ments in which these functions collaborate or,
35% in many cases, converge. Case management

tools create an immediate way to create
transparency and collaboration, even if the

mLikely ®mNotlikely ®Notsure/undecided Already fully consolidated function remains in different reporting lines.

40%

15%

Enterprise policies 35% 10%

Organizational structure

[¢)
and management 10%

20%

60%

5% 10%

Case management 25%

Source: Datos Insights' survey of 21 Fl compliance and anti-money laundering executives, August to September 2024
(*Base: 19 AML executives)

© 2025 Datos Insights. All rights reserved. 12
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The Market Forces That Drive Demand for Case Management
Solutions Fall Into Four Primary Buckets

Facilitated integration Process automation

Quick and seamless integration with
the current tech stack

The solution manages basic tasks;
staff manage complex tasks

SAR narrative development Greater speed and repeatability

Reduction of SAR writing time by Faster review times and consistency
advent of Al assistance to mitigate Fl risk

© 2025 Datos Insights. All rights reserved. 13
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Key Drivers of Vendor Growth and Success in This Segment

Ease of
integration

-101011
‘01010,
ool :

© 2025 Datos Insights. All rights reserved.

Ease of data
ingestion and
report extraction

Automation
wherever
possible

&

Convergence of
capabilities for
fraud and AML
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Four Dimensions of Demand in the Case Management Market

Convergence of fraud and AML

Fls with separate fraud and AML activities are trending
toward combining aspects of these functions. Fraud is

a predicate offence; once the money moves, it becomes
an AML matter. Investing in a common case management
platform enables efficiencies of scale and greater
visibility across business units for AML officers.

Responding to regulatory pressure

Upgrading case management capabilities is often the
quickest way for Fls to overcome the limitations of older
solutions, manual processes, or poorly anticipated
regulatory requirements made clear during audits or
exams by one or more regulators. Much of the demand
stems from the need to address these deficiencies.

© 2025 Datos Insights. All rights reserved. I

Volume of financial crime activity

Financial crime rates have been growing consistently

for decades. The most labor-intensive types of financial
crime activity have increased disproportionately in recent
years, straining financial crime management business
units and pushing them toward automation to contain
costs.

Pursuit of efficiency and service delivery

Executives want better resource productivity, cost
reductions, and investigation rigor, efficiency, and quality.
Current case management platforms bring modern user
interfaces (Uls) with user-friendly navigation tools, more
cohesive data sets and insights, automated intelligence,
and dynamic workflows, dashboards, and reporting.

15
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The Two Kinds of Buyers of New Case Management Solutions

In search of greater economies of scale, superior agility, and richer insights and intelligence, many buyers
see case management platforms as the means to achieve cohesive tech-enabled financial crime strategies
that can amplify data sharing and intelligence and construct holistic customer views.

The splitis rarely binary, but most buyers fall into one of two categories based on their priorities.

Flexibility via customization Simplicity/expedience via plug-and-play solutions

* These firms often have diverse products and services
or expansive footprints; all have highly capable
technology engineering capabilities or need custom
functionality.

* These firms often have traditional customer bases and
fewer products and services. They frequently seek case
management solutions to replace manual processes
and may lack technological support to make wholesale

- Their requirements are often exceptionally changes to their technology stacks.
sophisticated to match complex processes, diverse
organizational boundaries, complicated data
integration environments, and multitier policy and
procedural structures.

* After implementation, they seek limited downtime with
a rapid ramp up and minimal time to train new analysts
and investigators now and in the future.

© 2025 Datos Insights. All rights reserved. I 16
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Factors For and Against Adoption

. r )
AAdoptlon promoters
N

* Desire to improve resource utilization and » Competing IT priorities and limited budgets

operational effectiveness, efficiency, and * Inertia or satisfaction with existing systems and
consistency processes
* Easier dart extraction for reporting purposes « Concerns about the potential impact of

 Current platforms fail to meet business or migration on historic and open cases

regulatory expectations * Negative impact on staff productivity near

- Aspiration of increased convergence of AML implementation creating regulatory risk

and fraud and data and intelligence sharing » Lengthy sales and procurement cycles and

* Al assistance for generation of documentation, extensive and intrusive deployments

SARs, and retrieval and aggregation of data

\
Desire for greater flexibility and scalability Adoption inhibitors vJ
\ V.

© 2025 Datos Insights. All rights reserved.
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Fils Consider Functionality, Platform, and Vendor Fit When

Selecting New Case Management Solutions

Maintain vs. rip out and replace:
Weigh the potential upsides and
downsides of maintaining the status
quo against replacing functionality.

Robust capabilities: New solutions
must elevate user experiences,
governance and oversight, and
operational efficiency and agility and
deliver higher-quality intelligence.

One place for AML and fraud:
Typologies and team requirements can
vary, but there is an industrywide effort
to consolidate aspects of fraud and
AML functions. Case management
solutions are the top way for these
teams to work together to mitigate
fraud losses, conduct investigations,
and file actionable SARs.

Modern Ul: Uls must look modern and deliver
seamless, connected user experiences.

Ease of implementation, modification, and
ongoing maintenance: Firms often prefer
solutions that offer simple, fast implementation
and easy configurations and modifications with
minimal vendor and IT involvement. Banks need
to be able to easily add new capabilities
without disrupting the current ecosystem.

Tight integration with internal/external
systems: Banks seek seamless connections with
key applications, systems, and data sources.

Ability to ingest internal/external data:
Intelligence is the key to a good investigation.
Solutions must ingest data from internal and
external data sources and aggregate it in an
easy-to-use way.

Forward-looking roadmap: Offerings
must meet current market demands
while also anticipating future needs to
position Fls for future success. New
capabilities are expected even if current
end-user adoption is low.

Customer experience: Fls want
technology partners that listen, deliver
on promises, and make
recommendations. A consistently
positive customer experience is key to
customer loyalty and retention.

Cost: High-quality performance and
service outweigh cost considerations for
most financial crime executives,. Still, no
organization has an unlimited budget, so
the cost of deployment and ongoing
maintenance cannot be ignored.

© 2025 Datos Insights. All rights reserved.
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Insights estimates the spending for global case management software and services was close to US$2.33
billion by the end of 2024, with spending expected to grow to US$4.37 billion by 2028.

2,333

2024

Source: Datos Insights

Global Case Management Market Size

2,729

2025

(in US$ millions)

CAGR: 17%

2026

4,371
3,736
3,193

2027

2028

« Economic uncertainty and developments in automation and Al
technologies are fostering a greater reliance on solutions that
drive efficiency and cost-savings. Digitalization strategies are
causing Fls to rethink previously manual approaches.

* The evolving regulatory landscape and the growing scale and
complexity of financial crime are driving greater adoption of
new case management solutions. Many Fls seek new tools and
capabilities that can support tightening compliance
requirements and bring fraud and AML operations closer.

* Most of the profiled vendors reported a revenue growth rate
of over 15%. Replacing in-house solutions accounts for 20% to
30% of a provider's’ new case management implementations.

* The average cost of a new case management solution plus implementation and maintenance services requires
significant investment. All but two profiled vendors reported an average implementation cost of over US$100,000.

© 2025 Datos Insights. All rights reserved.
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Minimum requirements

Competitive differentiators
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Next-generation features

Ul:

 Personalized dashboard with persona-
based workflows

* Performance metrics for managers
 Easy-to-view AML and fraud cases

Transactional capabilities:

« Management of entire case files

* Track and report fraud losses

« Comprehensive reporting capability
Transactional capabilities:

» Agnostic: Integrate with other systems

© 2025 Datos Insights. All rights reserved. I

Ul:

» Seamless integration of fraud and AML

on one screen
* Escalate to other teams in the solution
* Al capability for alert disposition

Transactional capabilities:
* Continual risk scoring
* Facilitated compliance documentation

Integration:

* Out-of-the-box capability

* No-code/low-code customization
* Ingest external data

* Interface with financial intelligence
units (FIUs) globally for direct filing

Investigative co-pilot
Al-driven entity resolution

GenAl capability for case note
generation and SAR narratives

Expanded orchestration and built-in
integration with credit, disputes, third-
party systems, and data

Minimum requirements: Necessary to
compete in the market

Competitive differentiators: Might not
attract all potential clients but could
mean the difference for firms with
specific needs

Next-generation features: Could
become standard industry practice or
be ignored

20
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Datos Matrix Final Results: Market Leaders

Fraud and AML Case Management

VENDOR STRENGTH

NS PRODUCT PERFORMANCE

v

© 2025 Datos Insights. All rights reserved.
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Vendors Profiled in This Report

and geography

Carv. North The SAS solution is
Y 1976 Undisclosed Undisclosed available via the User-based

SAS Institute :
Carolina
Azure marketplace.

© 2025 Datos Insights. All rights reserved. 22
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Case Management Vendor Functionality Comparison

Function Description

The solution’s coverage across 22 defined fraud and AML investigation use cases, including

Breadth of investigative use cases but not limited to check, ACH, Know Your Customer (KYC), lending, and information security

Network generation, link analysis, and

.2 The solution’s network generation, link analysis, and data visualization offering
data visualization

Robotic process automation (RPA) The solution’s tools to automate repetitive and manual tasks through RPA

Automated narrative generation The solution’s ability to support automated narrative generation for the original SAR draft

The solution’s capabilities specific to the development of unique workflows and ability to

Management tools : :
9 track analyst/investigator performance

The solution’s capabilities specific to internal/external data pulls, alert disposition, and case

-pil
Co-pilot notes development

The solution’s capabilities specific to automatic quality control and the tracking of deadlines

Facilitated quality control and charge-offs

Continual risk scoring The solution’s capabilities specific to continuous risk scoring for fraud and AML cases

The solution’s capabilities specific to documenting the specific type of fraud, root cause

Fraud Losses : . :
analysis of fraud cases, and the effectiveness of fraud loss prevention

Facilitated compliance documentation | The solution’s ability to facilitate and evidence compliance with various fraud/AML regulations

SAR capabilities The solution’s capabilities specific to the creation and filing of SARs with appropriate FIUs

© 2025 Datos Insights. All rights reserved.
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Case Management Vendor Functionality Comparison

SAS Institute

Breadth of investigative use cases

Network generation/link analysis and data
visualization

RPA

Automated narrative generation

Management tools

Co-pilot

Facilitated quality control

Continual risk scoring

Fraud Losses

Facilitated compliance documentation

SAR capabilities

© 2025 Datos Insights. All rights reserved.
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Datos Insights Functionality Observations

Customization and configurability: Case management providers bring unique capabilities to the market. Some
target smaller community banks and credit unions with easy-to-use, out-of-the-box functionality. Others require a bit
more customization out of the box, which is better suited for those that have the internal resources to build a solution
to meet their unique needs.

Fraud prevention: Fraud loss prevention universally meets standards, but inconsistent risk assessment performance
indicates vendors should continue to enhance real-time monitoring algorithms to adapt to evolving threats while
maintaining existing fraud detection excellence.

Network generation: Most solutions excel in network generation, link analysis, and data visualization, but the
disparity in narrative automation and facilitated compliance documentation capabilities may suggest some vendors
are prioritizing visual analytics over comprehensive reporting outputs.

Automated narrative generation: Automated narrative generation is the area in which a few platforms are least likely
to meet market expectations. Not all buyers are use it now, but it could be a deal-breaker long term as GenAl
capabilities continue to evolve.

Risk scoring: Continual risk scoring requires focused vendor attention. Automation around risk scoring is key as part
of maintaining a robust risk-based program.

© 2025 Datos Insights. All rights rese 25



Vendor Profile: SAS Institute

Company overview

SAS Institute is a leading provider of
analytics, Al, and data management
software and services that includes an
ecosystem of solutions for managing
financial crime detection and
investigation.

GSsas
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Case management product overview

Product name SAS Visual Investigator

Target customer base

AML, fraud, and public security functions within financial services,
government, insurance, and healthcare

Number of clients

SAS does not publicly report the number of Fls that are live with its
case management product.

Sample clients

® treezor nets::

ENABLE CREATIVE BANKING

orange
bank

& BEARDRIT

TECHCOMBANK €9 @ Bangkok Bank

Breakdown of case management customers

Company policy does not allow SAS to provide a
breakout of its client base.

© 2025 Datos Insights. All rights reserved.

Data management and integration features tightly
integrated into enterprise financial crime decision
automation and policy management functions

Robust rule and risk modeling capabilities that
include model transparency and explainability
features, entity resolution, risk monitoring, and Al-
guided rule, model, and code development
accelerators

Founded 1976 Deployment options | The SAS solution is available via the Azure marketplace.
Headquarters | Cary, North Carolina ) -

Differentiating features and recent enhancements ]| Key roadmap focus areas
Ownership Privately held

Continued emphasis on GenAl tools,
including co-pilots to accelerate
domain-specific workflows, synthetic
data generation and validation, and Al-
driven entity resolution

Conversational query interfaces for LLMs
as well as enhancements to LLM
governance and orchestration

“Hibernation” feature to enable customers to
place alerts and investigations into a holding
pattern while a risk model monitors for
accumulating evidence to automate escalation or
acquittal

Investigative and narrative Al automation tools
supported by quality assurance and control
workflow features

Expansion of out-of-the-box tools to
accelerate the development of ML
detection logic for investigations

A variety of tools to enhance dynamic
scenario tuning, FIU SAR tuning,
network-level alerting, and network
pattern matching

26
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Overall assessment Datos Insights client outcome/impact analysis Functionality assessment

Given its pedigree in data management and analytics, it's no Client Client satisfaction is consistent and Breadth of investigative

surprise that SAS’s case management solution would excel at satisfaction generally positive. Most customers praise use cases

leveraging powerful analytics capabilities in the pursuit of blurring the features, functionality, and flexibility of _

the lines between detection and investigation and incorporating the solution, though some pointed out that Network generation

advanced data management, model validation and transparency, the solution is complex and requires time

and Al capabilities. Most notable are its entity resolution and and resources to customize. RPA

f’:l-?irl;tg:rl:gttijz;lfkhgopqgsggngnfzfgiﬁs;elfglz(i::]ag”é:tiiiiugsgzijillsed by Client service Most praise the dependability of service and Automafced narrative
support from an account management generation

an ML model that accumulates evidence in support of either
escalating the alert or acquitting it), workflow and detection logic
development features (e.g., a variety of development automation

perspective, but there are some
inconsistencies in experience with resolving
production and implementation challenges.

Management tools

tools), model governance and transparency features as well as its Co-pilot
Al-driven investigation and SAR narrative automation features. Implementation | Feedback on implementation success and
Customers praise SAS’s case management’s powerful analytics and | SUCC€ss timelines is positive but mild. Most admitted || Facilitated quality control
data management capabilities. Some customers have expressed a that engineering challenges experienced . - -
o P P during implementation and production Continual risk scoring

fondness for how these capabilities have been applied to a rich set
of APIs that the solution uses to incorporate orchestration

were rarely exclusively the vendor's fault.
Fraud losses

functions, mostly applied to detection features, into investigative Client outcome/ = Most clients are satisfied with outcomes

processes such as entity resolution and the hibernation feature. As impact meeting or exceeding expectations. One Facilitated compliance

most case management solution vendors have emphasized the customer commented that the solution is documentation

convergence of detection and investigation, SAS has taken it to an "good but expensive.”

“eleven.” SAR capabilities

Datos Insights strength/capability analysis

Vendor stability Client base strength Product features

As one of the most established brands in While the solution reports strong growth in installs and The solution is a core component of a popular financial crime
financial crime solutions and applied analytics, | retention rates owing to the vendor’s global footprint, management ecosystem and analytics platform; it naturally has
SAS scored highest among all the vendors exposure to a range of industries and sectors, proximity | a broad range of features and is also exceptionally flexible.
surveyed in terms of stability, with client to adjacent tools—not least of which a well-established Customers praise innovative new features as useful and mostly
retention rates of more than 90% and sales financial crime management platform—some customers | stable, but others, such as entity resolution, for example, have
and support staff in all markets globally. have voiced mild complaints about service and support. | been cited as having some growing pains.

© 2025 Datos Insights. All rights reserved. I 27
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transformation.
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