Al governance for insurance Gsas

Strengthen trust and transparency in Al decisions
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By 2028, enterprises using Al governance platforms will
achieve 30% higher customer trust ratings and 25% better
regulatory compliance scores than their competitors.

Source: Gartner’, Top Strategic Technology Trends for 2026: November 2025
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Regulatory bodies worldwide are increasing scrutiny on Al,
with growing pressure to ensure responsible development and use.

Insurance organizations must:

Adapt culture to % Evaluate the risk of Be forward-compliant
@ achieve operational @g Al models, systems Eé—‘@ with current and
“—  excellence. © and use cases. future regulation.
%,  Improve trust with 2 Enable Al fluency
Q\Q(ﬁ stakeholders. }é across th?
organization.
Al must be: Why act on Al governance now?

Al governance platforms represent an opportunity to quickly scale
up your ethics stance by delivering comprehensive Al governance:

@ Transparent

() Explainable §_:® i@) Dié%

Achieve better Revenue Cost-
regulatory compliance. growth. optimization.

@ Governed

Al governance: Your strategic advantage
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Strengthen trust in Confidently
Al-driven decisions manage Al risk
Build transparency and Stay ahead of the curve as
explainability into your models. policies evolve.

Use techniques like model interpretability, Regularly monitor relevant Al
bias audits and clear documentation to regulatory developments and embed
help users and stakeholders understand compliance checkpoints throughout

how and why Al makes decisions. your Al life cycle.
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Simplify your Future-proof your
operations Al strategy
Reduce friction between teams and Make your Al adaptable, responsible
streamline Al deployment. and scalable over time.

Implement standardized governance Design Al systems that are resilient by
practices - like model documentation prioritizing monitoring change over time,

templates, approval workflows and ethical considerations and continuously

shared governance tools - to align data evolving with new technologies and

science, legal and compliance teams. business needs.

Al governance portfolio

< Al governance >

For CAOs /compliance leaders

Enhance Al visibility

Gain full visibility and control of your Al landscape -
centralize use cases, models and agents, embed assessments
and enable governance while accelerating responsible
adoption.

SAS Al Navigator

*Saa$ offering

Strengthen Al governance For CROS /CDOs/CAGS

Enterprise-grade compliance with integrated governance,
policy controls, model risk management and model SAS Al Governance Manager
operationalization to keep Al transparent, resilient and
high-performing.

Govern data & build trustworthy Al e EEEREEENSE
Ensures Al systems are reliable, explainable and human- SAS' Viya'
centered through built-in trustworthy Al controls, bias Trustworthy Al

detection and human-in-the-loop oversight at every critical Data Governance
decision point.

SAS’ comprehensive approach to Al governance in insurance

50+ years Over a decade An expert

of Al and analytics expertise, SAS has expertly delivered the In Al governance, SAS provides
delivering trusted Al solutions ability to govern and de-risk the strategic insights for senior
across underwriting, insurance use of data and Al models to meet leaders to ensure Al readiness
risk management and claims regulatory requirements in highly from quote to claim.
management. regulated industries like insurance.

Where are you in your Al governance journey?

= ‘ How are you enforcing your Al policies ’_ﬂ‘ﬂ ‘ How are you fine-tuning LLMs, and

5?@ at an enterprise level? Q what data is being used? Is there
proper lineage and auditability?
@ Can you demonstrate that your Al OQ“ Are you confident your approach
== models are monitored continuously? olial to Al can adapt to new regulations?
FOUNDATION RESPONSIVE PROACTIVE LEADER
Oversight o o () e -
Orient Establish Ensure Externalize
organization structures accountability oversight
Compliance ‘ ‘ ‘ ‘—’
Define Conduct Anticipate Demonstrate
boundaries assessments needs trustworthiness
Operations o o o o
Establish Manage Maximize Drive
infrastructure systems visibility standards
Culture . . . . ’
Raise Train Embed into Inspire
awareness teams day-to-day industry
Next steps
e s
<= e
Connect with our experts Download the e-book Take the assessment
Request a demo and receive For further insights into Get customized
practical recommendations governing your Al strategy recommendations to help
from our Al governance experts. with confidence. you advance along your Al
governance journey.
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https://www.gartner.com/en/information-technology/topics/technology-trends
https://www.sas.com/en_us/solutions/ai/governance.html#connect
https://www.sas.com/en/whitepapers/how-to-govern-your-ai-strategy-in-a-highly-regulated-world-114264.html
https://www.sas.com/en/offers/ai-governance-assessment.html

