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AI is the next step in 
the healthcare 

technology evolution 
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AI and robotics are already transforming healthcare
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AI and 
Robotics

Help keeping people healthy through IoMT and 

remote intelligent monitoring  

Medical image analysis and information 

captured by wearables are already 

generating efficiencies in the system

Use of cognitive computing to unlock the 

value of unstructured medical data

Combine EMR and patient monitoring data to 

generate decision support systems to manage 

chronical patients

Provide efficient access to complex medial 

knowledge to trainees through deep Q&A systems

Applying artificial intelligence to vast 

amounts of data to better understand 

diseases and speed up their cure

Use of robots to mitigate the impact of 

loneliness and its consequences in elder 

people

Follow-up patients in real life conditions to optimize 

their treatment



PwC Digital Services

Confidential information for the sole benefit and use of PwC’s client.

4

Investment is 

booming in many 

areas

Mental healthVirtual 
assistants

Emergency 
room and 
hospital 
management

Medical 
image 
analysis

Drug 
discovery 
times

Core AI 
companies 
bring their 
algorithms to 
Healthcare

Remote 
patient 
monitoring

Imaging and 
diagnostics

Insights and 
risk analytics

NutritionResearch



PwC Digital Services

People is ready
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Patients are more willing to automate routine procedures where the human 
touch is less relevant
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Will robots replace 
humans in the 

operating theater?

Confidential information for the sole benefit and use of PwC’s client.

7



PwC Digital Services

Top disadvantages identified
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In this journey every party has its responsibilities
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Governments
Create quality standards, regulatory framework and 

appropriate incentive systems to adopt these technologies

Decision makers
Develop an evidence base methodology to measure the 

effectiveness and efficiency of these solutions

Private sector
By providing AI and robotic solutions the private sector has the 

opportunity to disrupt healthcare for the good

Professionals
Understand how AI and robotics have the potential to work for 

and with them, and be open to change

Patients
Be more accustomed to AI and robots and discover the 

benefits for themselves. It will become part of everyday life


