
 
 
How do I make a hotel reservation? 

All hotel reservations for SAS® Global Forum 2016 must be made online using the New Reservation link. 

Simply enter your arrival and departure dates; the available hotels, room rates and cancellation policy 

will be displayed. 

How do I make a change or cancel my hotel reservation? 

All hotel changes, including cancellations, can be made online using the Modify Reservation link through 

April 9, 2016. After April 9, contact your hotel directly. 

What is the cancellation policy? 

ConferenceDirect will charge a $30 cancellation processing fee per reservation for cancellations made at 

any time. In addition to this processing fee, all guest room reservation cancellations received less than 

48 hours prior to arrival will be charged one night’s room and tax.  No-shows will also be charged one 

night’s room and tax.  

When will my waiting list-night be confirmed? 

If your reservation contains certain nights that are currently waitlisted, rest assured that 

ConferenceDirect is working to complete your reservation as quickly as possible. You will receive an 

updated acknowledgement once your reservation is confirmed in its entirety. 

What if my dates are not available online? 

If you want to extend your stay over dates not available online, please contact us at 

sasglobalforum@conferencedirect.com. 

How can I book multiple rooms? 

If you need to make room reservations for a group of 10 rooms or more, please contact us at 

sasglobalforum@conferencedirect.com. 

When will my credit card be charged? 

Your credit card will be held as a form of guarantee only and not charged an advance deposit. 

What is the tax rate? 

Room rates do not include the 12 percent Clark County room tax, per room per night (subject to change 

without notice) and a mandatory resort fee of $25 plus tax, per room per night (subject to change 

without notice). 

 

https://resweb.passkey.com/go/SGF2016SGF
https://resweb.passkey.com/go/SASGlobalForum2016Modify
file:///C:/Users/dena.westhafer/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/PL03H116/sasglobalforum@conferencedirect.com
file:///C:/Users/liunde/Documents/sasglobalforum@conferencedirect.com


 
 
How do I get a hotel invoice? 

SAS Global Forum 2016 does not provide invoices, nor do we process credit card payments for hotel 

reservations. A hotel acknowledgement was sent to the primary guest via email upon completion of the 

hotel reservation. This acknowledgement outlines the hotel rates and tax policy. A guest folio will be 

provided to the guest upon check-out from the hotel. 

How do I make a special request?  

Please note, special requests (e.g., two beds, nonsmoking, high floor, etc.) are not guaranteed. The hotel 

will make its best effort to accommodate room type and special requests. 

When can I check in to my hotel? 

Check-in time is 3:00 p.m. and check-out time is 11:00 a.m. All guests arriving before 3:00 p.m. will be 

accommodated as rooms become available. 

Who can I contact about my registration? 

Visit sasgloablforum.com for detailed information. 

Who can I contact about my housing? 

Go to sasglobalforum@conferencedirect.com.  

 

 

http://www.sasgloablforum.com/
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