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Employees & Culture

3.4 Health and Safety
Around the globe, SAS provides a safe and healthy working
environment for all its employees. Each SAS office manages
its own health and safety programs. Resources and best
practices are available from the headquarters office in the US;
however, each program is designed to fit the needs of that
particular location.
Many SAS offices around the globe have exercise facilities
on-site or have access to regional fitness clubs. All employees
have access to health care coverage that is tailored to the
cultural norms and local laws of each region. At the world
headquarters in Cary, NC, an on-site health care center
provides comprehensive services that promote optimal health.
The staff includes family nurse practitioners, physicians,
registered dietitians/nutritionists, nurses, medical laboratory
technologists, a psychologist and physical therapists.
The Security & Safety and Risk Management departments
investigate any incidents that pose a danger to company
employees or third parties and take measures to reduce or
eliminate these hazards. These departments provide additional
training and resources to help identify and prevent similar
incidents from causing damage or injury to individuals.

The Safety Team will complete a comprehensive investigation
of all reportable work-related incidents and provide corrective
actions when necessary.
SAS also has an Ergonomics department that supports
employees through personal assessments and training.
The department provides further educational resources
through an intranet site, which includes FAQs, tips and
information about a safe work skills program for manual labor
employees. It also provides an assessment request form that
employees can complete for a personal work-site evaluation
by one of two full-time ergonomics specialists.

Absenteeism
By providing a safe, nurturing work environment, SAS strives
to keep employees productive and effective in their roles.
One measure of that success is the absenteeism rate.

2017 Data
SAS recorded an absence rate of 4.5 days per full-time
employee. This accounts for the following absence types: sick,
time away medical, time away non-medical, floating holiday,
school leave, jury duty, military and bereavement.

SAS and all other SAS Institute Inc. product or service names are registered trademarks or trademarks of SAS Institute Inc. in the USA and other countries. ® indicates USA registration.
Other brand and product names are trademarks of their respective companies. Copyright © 2018, SAS Institute Inc. All rights reserved. 107787_G73268.0518

