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SAS RESOURCES
Providing you with the support you need to thrive with SAS®.

STAY CONNECTED

1-800-727-0025 

sas.com/contact

@SASsoftware 
@SAS_Cares

SAS Software� 
SAS Users Group

SAS Software� 
SAS Users Group 

blogs.sas.com

@SASsoftware

SAS Software

LEARN

Academic Programs�
A resource for your teaching and  
learning needs. 

sas.com/academic

How-to Tutorials�
Short videos by topic.

youtube.com/sasusers

Ask the Expert Webinars
Learn SAS skills during live and  
on-demand webinars.

support.sas.com/webinars

Training�
The home for e-learning and live courses 
on SAS products.

support.sas.com/training

Books��
A virtual library of SAS know-how  
and analytics applications. 

sas.com/books

Certification�
Make it official. Become a certified  
SAS expert. 

support.sas.com/certify

SAS and Open Source
Resources for developers on SAS  
and open source.

developer.sas.com

Customer Success Stories
See who’s working smarter with SAS.

sas.com/success

SAS Starter Kit
Develop new skills and build on what  
you know.

sas.com/sas-starter-kit

CONNECT

Users Groups
Meet local SAS users, network and 
exchange ideas.���

support.sas.com/usersgroups

Events
Learn, collaborate and network, virtually  
or in person.

sas.com/events

Newsletters
Get the latest news with tips, tricks  
and more.

sas.com/enewsletters

Blogs
Insight from SAS employees, thought 
leaders and users.

blogs.sas.com

SUPPORT 

Support Communities�
Ask questions, get answers and share 
insights with SAS users.

communities.sas.com

Downloads and Hot Fixes���
Keep up with the most important updates.

support.sas.com/downloads

Documentation
Explore guides on SAS products.�

support.sas.com/documentation

Technical Support��
Get the help you need to solve problems.

support.sas.com/en/technical-support.html

Knowledge Base��
Access over 40,000 notes and samples.

support.sas.com/notes

Technical Papers��
In-depth papers by SAS experts.

support.sas.com/techpapers

Customer Contact Center
Call, email, chat or tweet.

sas.com/contact
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