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BILLIONS

45% WRITE-OFFS
PER ANNUM

10,000’S

1000’S

EMPLOYEES

Fraud
Assessment

Repair or
write-o� decision

Liability
Decision

Routing decisions
on time critical perils

Life-Cycle/
Calendar

Early
Settlement

Use SAS statistical models & 
data matching routines as part 

of the nightly batch process 
during the claims process.

1

Score claims models and 
combine with business rules & 
fuzzy matching routines in SAS 

to identify fraud.

2

Make available scored data files 
to claims investigators via daily 
investigation reports in Excel.

3

Make results available to claims 
handlers using a custom web 
dashboard allowing sta� to 

view pre-scored output of the 
SAS processes from the 
previous night’s batch.

4

Build new model for motor 
repair cost estimation.

5

 Implement SAS Decision Manager 
& SAS RTDM to manage and 

deploy predictive models, business 
rules & decision flows & expose to 
the claims management system as 

web services.

6

 Each time a claim handler 
touches a claim and enters new 

information calls are made to 
SAS to make key decisions.

7

£

Write-o� decision uses the motor 
repair cost estimation model and 

a real-time vehicle valuation 
service to advise the claims 

handler whether to make an o�er 
to settle the claim immediately.

8

TOTAL LOSS ACCURACY

SAVINGS MEASURED IN

EXCELLENT CUSTOMER FEEDBACK

FROM WEEKS TO DAYS

 STORAGE PER WRITE OFF

DUE TO QUICK
RESOLUTION
OF CLAIMS

CUT TIME FOR
WRITE-OFF
DECISIONS

DEPLOYMENT OF RTDM
IS SAVING BETWEEN

3 & 11 DAYS
£10s
OF MILLIONS
PER YEAR

63% 80%

CALL HANDLER
SAS
9.4

SAS Decision Manager

SAS Grid

SAS Enterprise Miner

SAS Real Time
Decision Manager

SAS Data Management
Advanced

Claims Decision Management

PHASE 1

PHASE 3

PHASE 2

Large UK Insurer

For more information please visit www.sas.com/uk/customerexperience


