


Markus 
Weick

SAS Analytics Explorers Advocate
Awarded to a SAS customer who is leveraging the SAS Analytics Explorers  
program to grow their skills, their career and/or their network.

THIRD PLACE

EY ifb

“ My favorite earned awards are the vouchers for courses and exams. They allow me to 
implement my lifelong learning according to my personal preferences.”

Name: Markus Weick

Title: Manager

SAS products used:

Base SAS

SAS Visual Analytics

Read about their project.



Customer Impact  Award –  Public /Private Se ctor



Cristina 
D’Annibale

Fabio 
Vitale

Customer Impact Award – Public Sector
Awarded to a public sector customer who has had the most impact through  
a willingness to share their analytics journey, successes and lessons learned  
with others. 

AGEA

“ Paying grants to those who are not entitled to them takes resources away from those 
who need them. SAS helps us make sure we pay those who are truly entitled to aid 
and funding. This is a momentous change for us.” 

Name: Fabio Vitale

Title: Director

Name: Cristina D’Annibale

Title: Manager of Planning, Strategic Control and Risk Management Office

SAS products used:

SAS Fraud Management

Read their customer story.

https://www.sas.com/en_us/customers/agea.html


Sam 
Coyne

Ron 
Oudenaarden

Customer Impact Award – Private Sector
Awarded to a private sector customer who has had the most impact through  
a willingness to share their analytics journey, successes and lessons learned  
with others.  

Georgia-Pacific

“ Automation capabilities of the SAS platform also help reduce downtime. 
The company receives alerts when something like a bearing, motor or 
valve is likely to fail, allowing it to bundle those repairs into a planned 
maintenance event. Repairing machinery in a controlled environment also 
allows technicians to operate more safely and efficiently.” 

Name: Sam Coyne

Title: Senior Director, AI

Name: Ron Oudenaarden

Title: Director, Optimization

SAS products used:

SAS Analytics for IoT

SAS Event Stream Processing

SAS Intelligent Decisioning

SAS Optimization on Viya

Read their customer story.



S A S  S u p p o r t  C o m m u n i t y  H e r o



Mark
Keintz

SAS Support Community Hero
Awarded to a customer who goes above and beyond helping other users  
on the SAS Support Community. 

“ Mark has been a member since 2012. He has solved nearly 700 topics and posted 
more than 4,000 messages, mostly in the popular SAS Programming Community. He 
recently achieved PROC Star status, which celebrates active community members 
whose interactions on SAS Communities (the largest digital gathering of SAS 
practitioners) are exceptionally frequent and helpful. His years of wisdom from 
using SAS on the business side of academia enables him to dispense prompt, incisive 
assistance in the New SAS User Community.” 

Name: Mark Keintz

Title: Senior Data Analyst

SAS products used:

Base SAS



S A S  U s e r s  G r o u p  M V P



Nancy 
Brucken

SAS Users Group MVP
Awarded to a SAS Users Group leader demonstrating a dedicated passion  
for the success of users group members. 

IQVIA

“ Nancy Brucken has been involved in planning and executing users group meetings 
since 1999. She is the webmaster for the Michigan SAS Users Group and a member 
of the Executive Committee for PharmaSUG. She is an integral member of both 
conferences, ensuring attendees get the educational experience they’ve come to 
expect from a users group. Her planning and attention to detail led to one of the most 
successful local users group meetings, MSUG, in 2023. SAS thanks Nancy for helping 
to educate her peers for more than 20 years.” 

Name: Nancy Brucken

Title: Senior Standards Engineer

SAS products used:

Base SAS 
SAS OnDemand for Academics: Display Manager 
SAS Studio



U s e r  F e e d b a c k  A w a r d



Nick 
Tornabene

User Feedback Award
Awarded to a customer who provides valuable feedback on SAS products  
and has been an essential reference for product improvements. 

USAA

“ Nick Tornabene has provided insight into the performance statistics achieved at USAA 
and worked with SAS R&D to identify areas that could be tuned or optimized based on 
the customer-specific scenarios. Nick’s feedback has been instrumental not only in the 
context of USAA but also in more general scenarios that other banks face. He offered 
valuable information, which helped SAS improve the SAS Risk Solutions and offer a 
more complete set of capabilities.”

Name: Nick Tornabene

Title: Executive Director

SAS products used:

SAS Risk Analytics Builder 
SAS Risk Management Suite



To contact your local SAS office, please visit: sas.com/offices.
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