Insurance ID Cards

Insurance identification cards are sent to employees upon enrollment in the SAS
Medical Plan. ID cards will be mailed to your home address within one to two weeks of
enroliment in the plan.

All SAS Medical Plan participants will receive two sets of cards:

1. Medical ID cards from Blue Cross Blue Shield of North Carolina.
2. Prescription ID cards from PharmAvail (Dental and Vision information can be
found on the back of this card).

If you do not receive your ID cards, contact:

e BCBS at 1-877-258-3334
e PharmAvail at 1-800-933-3734

Note: If you are only enrolled in the Dental and/or Vision Plans — and not in the Medical
Plan — you will not receive insurance ID cards. If desired, you may download a generic
dental ID card from the Ameritas website https://explore.ameritas.com/sas/dental/ and a
vision ID card by logging into the VSP website www.vsp.com

Health Care FSA Debit Card (also used for Commuter Account)

Participants in the Health Care FSA will receive a set of debit cards from Flores &
Associates upon enroliment in the plan. For more information, contact Flores &
Associates at 1-800-532-3327 or flores247.com

Replacement Cards

If additional or replacement insurance ID cards are needed, you can request them
directly from the vendor(s) — see above contact info.

Member ID Number Information

In order to safeguard your privacy, ID cards will include unique member identification
numbers, rather than social security numbers. When accessing health care services, or
to complete claim forms for reimbursement, you may choose to use either your unique
member number or your social security number.

Group and Member Numbers

BCBSNC (Medical)
Your member ID is a unigue number generated by BCBSNC.
Your group number is 14163533.

PharmAvail (Prescription)
Your member ID number is the SAS employee’s Employee ID number.
Rx Group: SASNC


https://explore.ameritas.com/sas/dental/
http://www.vsp.com/

Rx BIN: 610114
PCN: PV

Ameritas (Dental)
Your Member ID is the SAS employee’s Employee ID number.
Your group number is 010-301350.

VSP (Vision)

A VSP provider will confirm your eligibility by your name, date of birth, and last four
digits of your social security number. When scheduling your appointment, let your vision
provider know that you are a VSP member.

Flexible Spending Account (FSA)
Participant ID (PID): contact Flores for your unique PID
Your group number is 1000747691.



