
VISUAL TEXT
ANALYTICS

Reduce Residents’ Complaints & Improve
Intelligence for Policy and Service Planning

Improve resident
 satisfaction

Reduce time to 
complaint resolution 

Reduce cost to
handle resident

interactions

Intelligence for
future policy and
service planning

Root cause analysis 
allows better management 

of complaints 

Predict likelihood of 
particular complaint 

to escalate

Improved collection of 
resident intelligence for 

service planning

Identification of 
vulnerable residents

Reduce volume of complaints through improved resident intelligence
*based on SAS benchmark. Will vary depending on size of organisation.

SOLUTION USING SAS TEXT ANALYTICS

For more information please contact Vanessa Hurhangee
at vanessa.hurhangee@sas.com

SAS and all other SAS Institute Inc. product or service names are registered trademarks or trademarks of SAS Institute Inc. in the USA and other countries. ® indicates USA 
registration. Other brand and product names are trademarks of their respective companies. Copyright © 2019, SAS Institute Inc. All rights reserved. 1947734UK1019

BUSINESS
CHALLENGES

Intelligence on residents
not collected or consolidated 

for future service planning

Identification of
vulnerable residents

Budgetary constraints 
around service provision

Reducing volume 
of complaints

Monitoring &  interpreting
resident complaints

Time & cost associated
with managing complaints


