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* Hyperautomation

Task Automation Process Automation Business Operations
(Rules, RPA) {Workflow and iBPMS) (DigitalOps)

GSas

» Artificial intelligence (Al) and/or Machine learning (ML)

3 Hyperautomation

Automation
/ * Decisioning

Event Processing Conversational UX Chatbots, Intelligence

APls and Feeds Smart Speakers Virtual Al and Machine Learning
Adaptive Architectures Assistants Advanced Algorithms

Robotic process automation (RPA)
 Artificial intelligence (Al) , Machine learning
* Event-driven software architecture,
* Robotic process automation (RPA)
* Business process management (BPM) and intelligent business process
management suites (iBPMS) ,
* Integration platform as a service (iPaaS)
* Low-code/no-code tools, Packaged software
* Other types of decision, process and task automation tools SSaS

* Business process management (BPM)
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