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50-Word Abstract
As Chief Information Officer, Jay Upchurch is dedicated to helping customers and partners 
address today’s increasingly complex software and hardware infrastructure challenges. 
Leading a global IT organization, his charter is to deliver efficient and consistent operations 
support across all business functions to help accelerate how companies can unlock value 
from data and analytics.
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Prior to joining SAS Upchurch was Vice President of Hospitality and Retail Cloud, over-
seeing the design, delivery and ongoing operations of Oracle’s global Hospitality and 
Retail Cloud.

Upchurch is an accomplished IT executive with more than 16 years’ experience leading global 
managed hosting, managed application, Cloud and SaaS organizations. He joined Oracle 
with the MICROS Systems acquisition in 2014. While at MICROS, Jay served as Chief 
Information Officer and led Global Hosting and SaaS.
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