
SOLUTION BRIEF

Improve intelligence operations with data-driven 
insights and decisions

Unleash important data 
relationships and patterns 

from the noise

Empower and improve 
intelligence professionals’ 

performance with 
technology

Act on information 
with easy-to-follow 

management workflows

The Issue 
Justice and public safety professionals conduct intelligence collection, covert law enforcement 
operations  and complex investigations to identify and address threats. The rapidly increasing 
volume, variety and velocity of available data challenges intelligence resources – especially if 
the data is of varied quality and spread among di�erent data stores. 

With the right focus and timesaving tools that support tactical and strategic information 
gathering, these professionals can more e�ectively identify and address threats that put the 
public at risk. To e�ciently gather and manage data, timesaving intelligence management 
workflows and processes that fully use available data sets are paramount. By finding hidden 
connections and patterns, these professionals identify individuals, locations and networks 
whose activity harms the community – preventing criminals from operating under the radar. 

With e�cient ways to aggregate, access and analyze large data sets, public safety and 
intelligence agencies can quickly turn data into insights and action. This helps agencies 
better protect the community, prevent harmful events, build public confidence and minimize 
unnecessary risk for all involved.  

The Challenge 
Data-related process issues. Law enforcement data can be siloed, making it 
di�cult to access and analyze. As they work to stitch together a complete picture 
of community threats, intelligence professionals are forced to sign on and o� 
multiple systems – a time-consuming, ine�cient process. SAS® speeds and 
simplifies access to current, relevant data, so investigators know they have a 
complete picture of the issue at hand.

Secure, 24/7 access to data and intelligence tools. Whether interviewing 
informants or conducting surveillance, investigators need mobile access to data 
systems so they can work e�ciently on the street rather than being tied to the 
o�ce. SAS provides secure, up-to-date access that’s only available to those with 
appropriate permissions. 

Solutions without built-in workflows. Many intelligence solutions can be hard to 
use or customize, and often lack workflow support. An intelligence solution from 
SAS is easy to use across all levels of the organization, with a browser interface that 
can be customized for specific roles, data and functionality. Built-in workflows help 
users navigate agency policies and procedures.



Our Approach
SAS provides an industry-leading technology platform that brings 
together large data sets and gives users a comprehensive view of 
the information. With the power to analyze any given entity, our 
platform helps public safety and intelligence agencies:

• Use key data resources more e�ectively by providing 
investigators with access to reliable, accurate, high-quality 
agency data (both structured and unstructured). SAS 
automatically uncovers relationships and continuously processes 
data to find patterns of risks, turning data into timely insights. 

• Strengthen multi-agency coordination by clarifying and 
aligning interagency mission, scope and data sources. With 
SAS solutions, agencies can develop collaborative strategies 
that achieve shared goals. 

• Respond to and prevent the most serious threats by delivering 
complete, accurate insights at the right time. Powerful tools 
minimize labor-intensive tasks and investigative bottlenecks, 
speeding time to insight and action by law enforcement.

• Harness advanced analytics that improve performance and 
reduce risk by unlocking new insights and identifying patterns 
of escalating threats.

The SAS® Di�erence 
SAS helps intelligence professionals protect communities and 
deliver results when time matters, whether working to prevent 
or solve a crime. Designed for law enforcement by public safety 
intelligence experts, our intelligence management solution provides:

• Instant access to a comprehensive view of the information/
data. Our intuitive tools help you quickly analyze and visualize 
aggregated data to identify risks and mitigate potential harm, 
without technology distractions that can frustrate users.

• Powerful data visualization and reporting tools. SAS presents 
data in easy-to-understand ways that inform decision making, 
keeping intelligence professionals focused on delivering 
results rather than wrestling with data. Our platform also o�ers 
capabilities for what-if scenarios and questioning of the data.

• Core intelligence capabilities through a single platform.
Choose from a wide range of SAS capabilities to meet new 
and evolving needs as your agency grows.

• Global reach and compliance. Deployed worldwide, 
SAS solutions can be configured to meet the needs of the 
agency while maintaining the standards and regulations of 
intelligence practice, collection, dissemination, and privacy 
policies and protocols. 

T H E  S A S ®  A D V A N T A G E

FIND MORE

• Access and analyze many di�erent 
types and sources of information, 
including unstructured, big 
data sets.

DISRUPT MORE

• Quickly identify the most vulnerable 
people and those who threaten 
them by spotting hidden 
connections in the data.

PREVENT MORE

• Make better tactical and strategic 
assessments based on a broad view 
of what is happening in the field.

• Set strategies proactively based 
on situational awareness that 
provides a timely, comprehensive 
understanding of risk.

ENGAGE MORE

• Share analytical results through 
dashboards that transparently 
inform government leaders, 
community partners and citizens.

Learn more about intelligence management solutions from SAS.
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