
CUSTOMER STORY

 Industry 
Government

 Business Issue 
Meet reporting standards for European Union.

 Solution 
SAS® Enterprise Guide made reporting  
a breeze.

 Benefits 
Better decisions, enhanced performance levels.

The Canary Islands, a popular tourist 
destination that boasts an abundance of 
natural beauty and spring-like conditions 
throughout the year, lie just off the 
northwest coast of Africa.

The nearly 2 million people who live on 
these seven islands – along with visitors, 
investors, and government officials – rely 
on the Canary Islands Statistics Institute 
for vital information about the region. 

“We are responsible for all the statistics 
for the entire government in our region,” 
says Alvaro Davila Gonzales, Director. 
“We are responsible for coordinating all 
the statistics for the institute itself and 
all the statistics that come from all the 
different ministries.”

An autonomous region of Spain, the 
Canary Islands are members of the 
European Union. Membership in the EU 
has increased demands on the Canary 
Islands to produce – promptly and 
accurately – detailed demographic and 
economic reports. 

“The only way we had to improve our 
performance was to improve the tools 
themselves,” Gonzales says. “And for 
that, we use SAS.”

Using SAS, the institute collects, 
processes, and analyzes data from the 
region’s citizens, including Social 
Security and other information. “We are 
capable of improving the decisions that 
our government makes,” says Alberto 
Gonzalez Yanes, Head of the institute’s 
Economic Statistics Department. “And 
SAS helps us to facilitate and improve 

the decisions that are made by the 
Canary Island society in general.” 

The visual capabilities of SAS Enterprise 
Guide allow the institute to access data 
from their ERP system and easily share 
it with economists, sociologists and 
other Spanish government colleagues. 

“SAS Enterprise Guide is easy to use – 
even if you are less experienced with 
business intelligence software,” Yanes 
says. “In a visual and simple way, our 
users are able to carry capture data from 
our Oracle database and perform the 
final analysis using different procedures.”

SAS enabled the institute to standardize 
a system that had become complex and 
time-consuming. “It allowed us to join 
together sets of tools and processes that 
the institute had separated in different  
areas,” Yanes says, “and now they’re all 
in one single tool. And so we’ve been 
able to harmonize different systems, 
which results in increased productivity 
and enhances our processes.”

Adds Gonzales: “With SAS, we can 
make better decisions. We can improve 
our performance levels. We can use our 
time better. The implementation of SAS 
in our institute has possibly been the 
best decision that we made since the 
institution was founded.”
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