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Registration & Refreshments

Welcome & Introduction
Kevin Meachen, Director of Professional Services SAS UK

ALL DELEGATES TO MOVE TO THE WEST WING

Keynote: SAS® 9.2 Overview
Mark Torr, Director, Global Technology Practice, SAS

ALL DELEGATES TO MOVE TO STREAM ROOMS

Introduction to Risk Management
Graham Hornsby, Service Line Manager — Risk & Performance Management, SAS

Turning Three into One
- Development of a Single Corporate Development Scorecard Methodology
Mike Tyler, Head of UK Corporate Centre, Santander Analytics

Fraud Risk Management and Detection
Paul Eagles, Principal Fraud Consultant, SAS

Lunch and Networking

Solvency Il Framework Approach
Gez Llanaj, Business Development Manager, SAS

SAS° OpRisk Monitor
Manish Kulkarni, Senior Solution Implementation Consultant

Tea and Coffee Break

Services Overview
Graham Hornsby, Service Line Manager — Risk & Performance Management, SAS

Integrated Risk Management
Liz Dudley, Principal Risk Consultant, SAS

Stream Summary
Graham Hornsby, Service Line Manager — Risk & Performance Management, SAS

ALL DELEGATES TO MOVE TO THE MARQUEE

Close
Nick Houlton, Head of Customer Services, SAS




