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B Key Benefits

e Completely Tailored Training: We
will customise your training from the
specific SAS tasks to be learned right
down to your company logo and
colours on the learner’s “Learning
Dashboard” interface.

e Realistic Training Environment:
Our lessons are recorded on your
system, providing a “learn by doing”
simulation environment which
includes your data. Hence, This
mirrors your working environment
with realistic screen navigation and
scenarios.

e Improved Knowledge Retention:
QOur training materials are available in
three modes, “Show me”, Train Me”
and “Test Me”, each one providing
varying levels of interactivity to
enhance knowledge retention and
adoption of new practices. As the
training materials reflect your working
environment they also act as ideal
reference materials.

¢ Job-Specific, Targeted Content:
We will develop training materials
aimed squarely at specific job-roles
and audiences.

EDUCATION - SERVICES BRIEF

SAS® RAPID ADOPTION SERVICE

The SAS® Rapid Adoption Service will
help you to quickly implement and,
crucially, adopt new processes, policies
and applications. It enables you to
design, develop and deliver computer-
based SAS training for multiple users
around your organisation. Making it
easy for your teams to learn or update
the specific skills they need to operate
your SAS deployment.

Service description

The SAS Rapid Adoption Service uses
an innovative simulation authoring tool,
with it we will help you to quickly create
your own simulations, documentation
and help files to fast-track the learning
process when staff are presented with
new SAS implementations or upgrades
1o existing applications.

Users can then be trained simultane-
ously across multiple locations, and at
their own desktops — using the simula-
tion programme as ‘standalone’ training
or as part of a ‘blended’ programme
involving more traditional approaches
such as classroom-based, instructor-
led tuition.

We will also work with you to generate
reports on training progress and assess
user competence after training; helping
you to monitor the effectiveness of
existing education programmes and to
identify new learning requirements.

The SAS Rapid Adoption Service is
offered in association with our partner
company STT (Software Training
Technology) — the enterprise application
training division of Kaplan IT Learning.

Service activities

During a rapid adoption project our
Education consultants will work with you
to create a tailored training programme.
Specifically, we will will:

® Review project requirements with
your training and documentation
developers

e Establish specific training
requirements for individuals and
groups

e Determine any new content
development requirements

e Configure standard content in our
authoring environment

e Develop customised training materi-
als to agreed standards for the target
applications.

Service deliverables

Once the project is completed, our

Education consultants will provide you

with:

e A repository of agreed simulated
lessons

e Training manuals to support each
lesson.



Estimated Duration

Project duration will vary in line with a
customer’s particular requirements and
with the services provided on or off site
as needed.

Estimated Price

Please contact one of our SAS
Education Business Development
Managers on 0845 402 9902 or email
education@suk.sas.com for more
information on pricing.
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H The SAS Advantage

We understand and can apply SAS
technology better than anyone else.
Our development expertise spans
three decades, and our experience
with customers around the world

is unrivalled. You can rest assured
that with every engagement, our
methodologies and best practices
will deliver tangible results for your
organisation.

Now, with the SAS® Rapid Adoption
Service, you can create your own
accurate, highly-detailed SAS
computer-hased training material
in house to drive adoption of new
business processes and meet your
present and future training needs.

For more information visit:
www.sas.com/uk/education
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