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Sehr geehrte Damen und Herren,

Customer Intelligence ist gefragter denn je – vorhandenes Kundenwissen, übersetzt in eine konsequente
Zielgruppenkommunikation, schafft die Voraussetzungen für eine effektive Werbeerfolgskontrolle und
Marketingsteuerung. Die damit verbundenen Aufgabenstellungen könnten vielfältiger nicht sein, und häufig
gibt es mehr als nur eine „Wahrheit“ auf dem Weg zum Erfolg.

Kundenwertmanagement, Customer Insight und Marketing Performance Management bilden die thema-
tischen Schwerpunkte der Neuauflage unserer erfolgreichen Konferenz vom vergangenen Jahr. Innovative
Marketingmanager, Fachexperten und Top-Entscheider aus B2C-orientierten Branchen treffen sich zum
Austausch über die Anforderungen eines modernen Kundenbeziehungsmanagements.

Ich lade Sie herzlich ein, den Dialog mit den Markt- und Meinungsführern fortzusetzen – am 20. Juni in der
Villa Kennedy, Frankfurts exklusiver Konferenzadresse!

INNOVATION BRAUCHT PERSPEKTIVE:
HERZLICH WILLKOMMEN
ZUR CUSTOMER INTELLIGENCE 07

STRATEGIEFINDUNG

Von Marktführern, Meinungsbildern und
Erfolgsrezepten.

PERFORMANCE MARKETING

Komplexität steuern, Ressourcen nutzen,
Risiken minimieren.

PERSPEKTIVENBILDUNG

Heute war gestern – Beziehungsmanagement
mit Blick nach vorn.

EXPERTEN IM DIALOG

Netzwerk aktiv – Erfahrungen, Erkenntnisse,
Einblicke.

Wolf Lichtenstein
Mitglied der Geschäftsleitung
SAS Deutschland HIGHLIGHTS
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9.00 Uhr Registrierung der Teilnehmer

Begrüßung
Wolf Lichtenstein, Mitglied der Geschäftsleitung, SAS Deutschland

10.00 Uhr

KEYNOTE
Potenziale und Perspektiven: die Strukturen der zukünftigen Relationship-Ökonomie

10.15 Uhr

Dr. Reinhold Rapp
CRM-Wegbereiter und wissenschaftlicher Berater

10.45 Uhr

11.30 Uhr

Lunch

Herausforderung Marketing Performance Management: Wirkt Leistungsorientierung der Kreativität entgegen? Wie berechenbar
ist der Werbeerfolg? Über welche Optimierungspotenziale verfügen Marketingorganisationen? Die Expertenrunde stellt sich einer
kritischen Auseinandersetzung über Ansprüche und Wirklichkeiten.

12.00 Uhr

PODIUMSDISKUSSION: EINFACH BESSER ODER WAS …?

Dr. Reinhold Rapp, Prof. Dr. Bernd Skiera, Dirk Hasselhof (Deloitte Consulting), Martin Oesterer (Manager Competence Center CI, SAS Deutschland)
Moderation: Christian Thunig, stellv. Chefredakteur, absatzwirtschaft

45
Min.

30
Min.

CUSTOMER INTELLIGENCE – LIVE!
Kampagnenmangement in Echtzeit – Marketingsteuerung ohne Response-Verlust

30
Min.
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Prof. Dr. Bernd Skiera

Lehrstuhl für E-Commerce
Johann Wolfgang Goethe-
Universität, Frankfurt/Main

KUNDENWERTMANAGEMENT

Kennen, was Kunden kaufen und
kosten können

MARKETING PERFORMANCE
MANAGEMENT

Leistungssteuerung im Marketingmix

CUSTOMER INSIGHT

Von Bedürfnissen und Bedarfen,
Aktivitäten und Auslösern

Dr. Reinhold Rapp

CRM-Experte und Buchautor

Dirk Hasselhof

Partner
Deloitte Consulting GmbH

Kaffeepause

STRATEGIEFOREN

13.00 Uhr

14.30 Uhr

Die BahnCard: Weichen-
stellung für eine konse-
quente Kundenbindung

Licht im Datentunnel. Er-
leuchtung durch Kundendaten
– das Beispiel Happy Digits

Analytisches Kampagnen-
management: Ansätze der
Kampagnenpriorisierung

Marc Fleischhauer

Leiter Kundenbindung
Deutsche Bahn AG

Thorsten Franz

Geschäftsführung
CAP Customer Advantage
Program GmbH

Heiko Güthenke

Abteilungsdirektor
Kunden und Geschäftsanalyse
Commerzbank AG

The Circle of Intelligence:
Kundenmanagement
bei Cortal Consors

Jörg Neumann

Manager Customer Intelligence
Cortal Consors S. A.

13.30 Uhr

14.00 Uhr

Einführung
und Moderation

Kundenmanagement
nach Maß – das CRM
Cockpit bei Premiere

Dr. Alexander Decker

Director Strategy & Analysis
Premiere Fernsehen
GmbH & Co. KG

Einführung
und Moderation

Einführung
und Moderation

30
Min.

30
Min.

30
Min.

Virtuelle Freude am
Fahren: analytisches
eCRM bei BMW

Oliver Büchter

Leiter CRM-Systeme und
eBusiness
Bayerische Motorenwerke AG
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Moderation:
Prof. Dr. Bernd Skiera

Handel, Dienstleistungen,
Konsumgüter

Banken und Versicherungen

Moderation:
Michael Felsmann

Deloitte Consulting GmbH

Schlusswort

NETZWERK AKTIV15.00 Uhr

16.30 Uhr

Telekommunikation und Medien

Moderation:
Dr. Reinhold Rapp

BRANCHENFORUM 1 BRANCHENFORUM 2 BRANCHENFORUM 3

15.45 Uhr VISIONARY NOTE
Die neuen Zeit-Zielgruppen und der „PROSUMENT“

Matthias Horx
Trend- und Zukunftsforscher, Inhaber der Zukunftsinstitut GmbH

Hier sind Ihre Perspektiven gefragt! Wir laden Sie ein zu einem interaktiven Meinungsaustausch unter Branchenkennern. Diskutieren Sie in offener
Atmosphäre die Thesen des Konferenztages. Und seien Sie auf furchtlose Fragen gefasst, denn unsere Experten wissen sehr genau, wo der sprichwörtliche
Schuh häufig drückt.

EXKLUSIVITÄT GARANTIERT

Wir laden Sie ein nach Frankfurts neuer Top-Adresse.
Die Villa Kennedy bildet den stimmungsvollen Rahmen für
einen außergewöhnlichen Konferenztag, der Ihnen in
Erinnerung bleiben wird!

45
Min.

45
Min.

16.45 Uhr Stehempfang und Ausklang im stilvollen Innenhof



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Euroscale Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed false
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 250
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.32865
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 250
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.32865
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1000
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check true
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (ISO Coated \050Prozess-Standard Offset, gestrichenes Papier, 60 L/cm, ISO 12647-2:2004\051)
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /CHT (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /DAN (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /ESP (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /FRA (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /ITA (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /JPN (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /KOR (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /NLD (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /NOR (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /PTB (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /SUO (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /SVE (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /ENU (OFFSET: Creates PDF for offset printing from Composite-PostScript of layout applications \(XPress, InDesign\) with process and spot colors. Quality: 300/1200 dpi, JPEG Medium. Increase JPEG quality for critical images. Increase resolution for higher screen ruling. Preflight: images below 250/1000 dpi generate a warning; job is cancelled if fonts are missing. Attention: can only be used with Distiller 7.x Professional! \(050418/StJ. Use at your own risk. For more information: www.prepress.ch\))
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [14400.000 14400.000]
>> setpagedevice




