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Purchase Order for Education (POE/2009/certifpack)

Please return your completed document to Kathleen De Groodt
(fax 02/766 07 77 or mail kathleen.de.groodt@sbx.sas.com)

Customer Information

COMPANY NAIME oottt e et et e e e s et e et e e et e s s b e e et e e e s s sasnareeeraaesenanannn
Contact’'s @Mall e
PartiCipant’s NAME oo

Participant’s @mail oo e

Details
Please indicate your Best Value Package
Best Value Package at —15% Std Price Best Value
Price
O | SAS Base Programming Certification Review Class + Certification 1.255€ 1.065 €
O | SAS Programming Il : Manipulating Data with the Data Step + Certification 1.575€ 1.460 €

Place of Performance SAS Institute NV/SA — Hertenbergstraat 6 — 3080 Tervuren ...............
Language ENGIISN o
Price All prices are exclusive VAT and not cumulative with other discounts.

Offering valid up until 31% of December 2009.

Participants

Name Function E-mail




Invoice Information
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Accepted by, (signature of the customer)
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Booking and administration

Course Booking

To confirm the proposed training session, please complete the purchase order and send or fax it to SAS at least 7 office
days before the start of the proposed training. You will receive a confirmation some days before the start of the first
training date.

Invoicing
Upon delivery of the described service SAS Customer Training will invoice the training. Invoices are due net thirty (30)
days. Applicable taxes, reasonable travel and living expenses and any other direct, non-labor charges are additional.

Cancellation Policy

When you need to cancel or transfer a course booking, please communicate the required changes to Customer Training
in writing (fax or e-mail) and we will make the necessary adjustments.

Fees are fully refundable if notice is received in writing at least 10 working days prior to the scheduled start date of the
course. Any cancellation made within 10 and 5 working days notice, will be subject to a cancellation fee of 50 % of the
course price. After that the full course fee will be charged.

Replacement of the registered attendee by a colleague is accepted at any time prior to the course.

Contact SAS

SAS Institute NV/SA

Customer Training Department education@sbx.sas.com
Hertenbergstraat 6 Tel. +32 2 766 07 00
3080 Tervuren Fax. +32 2 766 07 77



