)

SAS

WHITE PAPER

SAS®
(SAS® Warranty Analysis Solution)



)

THE
POWER
TO KMNOW.

e

SAS® Warranty Analysis

(lifetime value)

WHITE PAPER



)

THE
TO KMNOW.

. SAS Warranty Analysis
(end-to-end)

SAS Warranty Analysis , ,

SAS Warranty Analysis S£M0o| 1d 24

~

SAS Warranty Analysis
/ , (scoreboard)

® SAS EE HT ¥E HoH2EO

- 2 HT diojHzE]

(repository)

WHITE PAPER



THE

( POWER
J. . | TOKNOW WHITE PAPER

) (Pareto)

,  ANOVA,



)

THE
TO KMNOW.

WHITE PAPER

SAS Warranty Analysis

(warranty

scoreboard)



THE

Analysis

2 BT #clel 571X 2Y At

SAS Warranty Analysis

SAS Warranty Analysis  SAS

/

SAS

Analysis

#1:

#2:

#3:

#4.

#5:

WHITE PAPER

? SAS Warranty

SAS

, SAS Warranty



)

THE
TO KMNOW.

|

DE ALY #1:

r

—

, OEM

SR AR #2: %[ O]9

?

(cross-functional)

HAE 2= oK E

k=1
=

ZHx|

WHITE PAPER

85t 7tx| Stz

. OEM



&)

10 20 )

100

50

300

WHITE PAPER



WHITE PAFPER

[ag 1]




)

THE
POWER
TO KMNOW.

S Al #3: M oiZE 712t T

WHITE PAPER

, SAS Warranty Analysis

10



&)

-

THE
POWER
TO KMNOW.

WHITE PAPER

R
r

2 MY #4: 2 MEle] 28 744

11



)

THE
TO KNOW. WHITE PAFPER

S MY #5: S8 U T Faof| cfst HFLA O

(warranty scoreboard)

12



WHITE PAPER

o Siraingh Vom Wty Scvmacand |3 BN -l rooal bmimimed Cogloces piovded by 505 - —lE
Pl Eck Nea  Frorien  Toos e v (] aintrolWarmanty _Soorcarcd 12 2001 | pangaen Hinl o ) ke (B B Anonon e ] 383 [y

a9 i -1 G __{g-—;. :u- & e

St bk | My s Tt
_I'F:'r::; i !-\.uuur.-m:nm i ok L1 L - 4
et | iy Coekpes Wekick $110 $450 i
[=UiT T ST |
iT Plathrm | Sverage Coet per Friy 2 = -
I Flarirm | sty Pasores varanos ide kL ]
oWl Flatirm :W.W St Ly Tires %o A 3
! Tl Froweer 15 4] ar
i o0 Tiaw Tty u =
i...:.'rmu:a...lu ai =
1Pee 8 25 J
f =il enn oon -
1100 i chaye 3
M F i i
41 - -
mr L= ¢ -
)
Wz anky g idaria por Vehicla
et o
T ]
CLs
5‘3 Edraeger Dhjpac b o= Cumiormar Satafacton o
L] o Py Crapues

(a3 3]

13



Gsas |

THE
POWER
TO KNOW.

SAS

3,500
. SAS 1980

SAS Warranty Analysis

SAS KOREA &

CHZ] 4= 889-11 CHAIXE 8-105 135-839

TEL: (02) 2191-7000 FAX: (02) 2191-7007

SAS 9 7|EF 2E SAS Institute Inc. M & £ Mul2 B2 0|5 9 7|6 R0 U= SAS Institute Inc.2 S8 4B £= 4EQYUC

BEO|S SEE WESUC, 718 38 9 MEHE 2 8A9 A BEYCL Copyright &

WHITE PAPER

SAS

WWW.SAS.COM

2006, SAS Institute Inc. All rights reserved



