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al Media Engagement Survey

Please take this survey about social media usage! - Message (HTML)
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From: SAS Canada Customer Value Team <market.research@sas.com > Sent: Mon 9/20/2010 10:06 AM
To: B Matthew Malczewski
Cc
Subject: Please take this survey about social media usage!
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Hello Matt:

As avalued SAS user, we would appreciate your feedback regarding how the SAS Canada
Customer Value Team can support your needs better. In particular. we are hoping to broaden
our presence online and provide you with information and updates through non-traditional
means of communication

Please take a moment to fill out our social media usage survey = This should only take about
5 minutes of your time and every person who responds will be awarded a prize at their next

regional user group meeting! This survey. which asks about social media usage, assumes you
are involved with, or actively using. one or more forms of social media. Click the link below to

begin.

https./deplov.ztelligsence.com/start/index jsp?PIN=15YF5BCLBMHTT

If you have questions about the survey or encounter technical difficulties, please contact us at

market researchi@sas com
Thank you for your feedback!

The SAS Canada Customer Value Team
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" Overall Results

A 686 respondents (16% response rate)
A Spread across all geographies
A LinkedIn, Facebook most popular

A Most usage is at home not at work

A Clear desire to keep public/private separate




| Overall Results: Winnipeg

A 3% of all respondents

A 77% chose YouTube as the most used/useful SM
channel

A SAS and Social Media
A 52% search for Education-related items
A 48% for user group meetings/assets
A Very few respondents on LinkedIn, most on Facebook
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W And nowé. t kleu, Winnipeg!s

Reaz Ali Craig Kasper
Mahmood Azimaie Penny Klassen
Ken Clark Stella Leung
Gary Crow Mary Meiklejohn
Shelley Derksen Pat Moodie
Bev Doern Elaine Pelletier
Becky Dueck Heather Prior
Rick Gervais Randy Roller
Mark Hayward Gerry Strom
Yi Hua Peter Tan
Cam-Loi Huynh Lin Xue
Alvin Igonia

Dennis Jackson




2 SAS Brings It All Together

Continue the conversation! Make a connection! Share your ideas!
Join us on some of your favorite online channels.

Become a fan on Facebook. Listen and learn more on our podcasts.

Join our Linkedin Groups. Read and join the conversation on our biogs.

Follow us on Twitter. Belong to the SAS community at sasCommunity.org

You

Read and join the conversation on our Discussion Forums.

Watch and learn more on YouTube.
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Featured Blogs

Closing the Intelligence Gap

Internationally recognized expert Gary Cokins, CPIM, shares observations
about international trends. research and best practices on corporate
performance management.Read blog ==

Latest posts:
| Tweet Therefare | Am (October 5. 2010)
What if ... You can. (September 28, 2010)

Get, Grow, Keep

Justin Huntsman and friends share successful customer intelligence
strategies from the field. Read blog ==

Latest posts:

Customer Satisfaction Through Demand Forecasting at RCI (October 7,
2010)

The digital marketing era requires a new definition of best (October 5, 2010)

Inspiring the future with business analytics

How can you use business analytics to transform your organization? The
stories and insights shared here by Jonathan Hornby and friends are
designed to inspire and provide confidence to act Read blog ==

Latest posts:
Business Analytics 101: Data Quality (October 8. 2010)
Business Analytics 101: [T Intelligence {October 1, 2010)

In Other Words &

Senior Vice President Jim Davis on the larger issues that affect a global
business, and what it takes to be competitive in the 21st century.
Read blog ==

Latest posts:
Has Facebook changed the advertising model? (September 28, 2010)
Should CMOs be blogging? (September 15, 2010)
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Business blogs

» Beyond Business
Jonathan Hornby on today's news and
tomorrow’s business strategies

»» The Business Forecasting Deal
Mike Gililand shares bad practices and practical
sclutions

¥

DataFlux Community of Experts
Providing perspective and insight on issues
surrounding data quality and data integration

Closing the Intelligence Gap
Gary Coking on Performance Management

¥

¥

Conversations and Connections
Alizon Bolen and friends on Social Media at SAS

¥

Get. Grow. Keep
Justin Huntsman and friends share successful
customer intelligence strategies from the field

Inspiring the Future with Business
Analytics

How can you use business analytics to
transform your organization? The stories and
ingights =hared here by Jonathan Hornby and
friends are de=igned to inspire and provide
confidence to act.

¥
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The Mew Lending System
Clark Abrahams on the financial crisis and new
solutions

¥

sascom voices
The =ascom magazine blog

» A Shot in the Arm

Jason Burke on Health and Life Sciences

¥

State and Local Connection

Paula Joshiand fellow public sector experts
discuss how state and local governments can
use data to serve citizen=s and save money.

The Value Alley

Sustainable value creation has its roots in
effective and efficient proceases. Explore these
topics with SAS' performance management
professional, Leo Sadowvy )
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