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Business Problem BChydro &

BC Hydro does not know which residential
customers have Central Air Conditioning (A/C) In
British Columbia
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Why Do We Care? BChydro O

A Modeling which customers have
Central A/C is important for
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Solution? BGhydro &

ACreate a predictive model to score all customers
with a probability of having Central A/C

92% 28% 12% 82%

ADetermine a cut-off matrix to classify each
customer as having A/C or not
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