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" SAS Social Media Engagement Survey
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From: SAS Canada Customer Value Team <market.research@sas.com> Sent: Mon 9/20/2010 10:06 AM
To: B Matthew Malczewski

Co

Subject: Please take this survey about social media usage!

e
gsas e

Hello Matt:

As avalued SAS user. we would appreciate your feedback regarding how the SAS Canada
Customer Value Team can support your needs better. In particular. we are hoping to broaden
our presence onling and provide you with information and updates through non-traditional
means of communication

Flease take a moment to fill out our social media usage survey . This should only take about
5 minutes of your time and every person who responds will be awarded a prize at their next

regional user group meeting! This survey, which asks about social media usage, assumes you
are involved with, or actively using. one or more forms of social media. Click the link below to

begin

hittps./deplov.ztelligence.com/start/index jsp?PIN=15YF5SBCLBMH 7T

If you have questions about the survey or encounter technical difficulties, please contact us at

market researchi@sas.com
Thank you for your feedback!

The SAS Canada Customer Value Team
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" Overall Results

A 686 respondents (16% response rate)
A Spread across all geographies
A LinkedIn, Facebook most popular

A Most usage is at home (56%) not at work

A Clear desire to keep public/private separate




" Overall Results: Calgary

A 3% of all respondents from Calgary & surrounding area

A Usage
A 71% for social use & 50% for professional networking
A 50% up to 5 hours a week
A 62% from home (desire to keep work and personal separate)
A Forums of choice: 57% Facebook & LinkedIn, 38% YouTube

A SAS and Social Media

A 62% search for technical support in social media

A 49% search for Education-related items

A 38% for user group meetings/discussion groups/assets
A 38% for professional networking within a SAS context
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2 SAS Brings It All Together
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Continue the conversation! Make a connection! Share your ideas!
Join us on some of your favorite online channels.

Become a fan on Facebook. Listen and learn more on our podcasts.

Join our Linkedin Groups. Read and join the conversation on our biogs.

Follow us on Twitter. Belong to the SAS community at sasCommunity.org

Read and join the conversation on our Discussion Forums.

Tube‘ Watch and learn more on YouTube.
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LinkedIn: CSUG

(= Calgary SAS Users Group (CSUG) | LinkedIn - Windows Internet Explorer
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Calgary SAS Users Group (CSUG)

Discussions | Members  Promations  Jobs  Search  Manage  More . Forward this group

, .
- |Start a discussion or share something with the group... | Manager's Choice

Maximum length is 200 characters. The May 11th agenda is set! Details
- ﬁ are found below. Mare info:
Al http:/fwww.sas.com/offices/MA/canad

Wy Activity al/9-senvices_support/214-
customer_value/79-
canadian_user_groups/278-
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QOverview - Data Mining 101 | Applying Business Analytics Webinar... Matt Malczewski Sezall»

posted 5 months ago

Most Popular Discussions

]

Matt Malczewski = months ago + Hi SAS Users; ... Updates: Last T Days

Ajith Pillai has joined the group.
See more »

i - 1dayago - Send message

Wark Perrin has joined the group.
12 days ago - Send message

CSUG is Around the Corner!

Hard to believe it. but the CSUG meeting is set for the end of the month. If particularly excited George Yang has joined the group.
and proud to relate that the featured speaker will be SAS legend Marje Fecht! 12 days ago + Send message
Marje will be talking about Enterprise Guide from the programmer's perspective and reflecting

on...

See all updates »
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" Blogs

SAS | Blogs Home - Windows Internet Explorer
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Closing the Intelligence Gap

Internationally recognized expert Gary Cokins, CPIM, shares observations
about international trends. research and best practices on corporate
performance management.Read blog ==

Latest posts:
| Tweet Therefore | Am (October 5, 2010)
What if ... You can. (September 28, 2010)

Get, Grow, Keep

Justin Huntsman and friends share successful customer intelligence
strategies from the field. Read blog ==

Latest posts:

Customer Satisfaction Through Demand Forecasting at RCI (October 7,
2010)

The digital marketing era requires a new definition of best (October 5, 2010)

Inspiring the future with business analytics

How can you use business analytics to transform your organization? The
stories and insights shared here by Jonathan Hornby and friends are
designed to inspire and provide confidence to act.Read blog ==

Latest posts:
Business Analytics 101: Data Quality (October 8. 2010)
Business Analytics 101: [T Intelligence {October 1. 2010)

In Other Words B

Senior Vice President Jim Davis on the larger issues that affect a global
business. and what it takes to be competitive in the 21st century.
Read blog ==

Latest posts:
Has Facebook changed the advertising model? (September 28, 2010)
Should CMOs be blogging? (September 15, 2010)

— " bmbm mmnl | mmm ] T b ~

Subscribe to SAS RSS feeds

blogs.sas

Business blogs

» Beyond Business
Jonathan Hornby on today's news and
tomorrow’s business strategies

» The Business Forecasting Deal
Mike Gililand share=s bad practices and practical
solutions

¥
¥

DataFlux Community of Experts
Prowviding perspective and insight on issues
surrounding data quality and data integration

Closing the Intelligence Gap
Gary Cokins on Performance Management

¥
¥

¥
¥

Conversations and Connections
Alizon Bolen and friends on Social Media at SAS

¥
¥

Get. Grow. Keep
Justin Huntsman and friends share successful
customer intelligence strategies from the field

Inspiring the Future with Business
Analytics

How can you use business analytics to
transform your organization? The stories and
insights shared here by Jonathan Hornby and
friends are de=igned to inspire and provide
confidence to act.

¥
¥

¥
¥

The Mew Lending System
Clark Abrahams on the financial crisis and new
sclutions

¥
¥

sascom voices
The =ascom magazine blog

» A Shot in the Arm

Jason Burke on Health and Life Sciences

¥
¥

State and Local Connection

Paula Jo=shiand fellow public sector experts
discuss how state and local governments can
use data to serve citizens and save money.

The Value Alley

Sustainable value creation has its roots in
effective and efficient processes. Explore these
topics with SAS performance management
professional, Leo Sadowvy

¥
¥

% Local intranet L 100%
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Data Steps - Windows
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Data Steps

A regularly updated blog about programming with the SAS System.

Sociable Google SAS Search
| Custom Search | [ search |
+[ Googler | 1
Thursday, September 16, 2010
Leading Zeroes
Followers Here's a situation that comes up pretty often. You receive a file that contains zip codes. It's an excel file and you need to create a SAS

data set out of it, so you can do some nifty market analysis. No problem, you clickety clickety through the SAS import wizard and voilal a
data set is created. Howewver, the zip_code variable is numeric and doesn't have leading zeroes.

Even though zip codes are made up of numbers, we generally want to treat them as character data. Luckily for you it is easy to turn those
numeric variables character and restore the leading zerces.

In general you:

1) Rename your original numeric zip code variable.

Z) Create a new character zip code variable.

3) apply the z. farmat to the numeric value to make it character and
restore the missing leading zeroes.

Here is what it looks like in practice:

Subscribe Now: Feed Icon

Subscribe in a reader

Posted by Stephen at 8:36 AM 0 comments B Links to this post

Labels: excel, format, function |
-— e e = A ==

Done 545 and Social Media Presentation - Microsoft PowerPoint ), 100%  ~
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ty Planet - Windows Internet Explorer
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If you're an administrator of systems that run SAS. you have probably already read up on How If not. go read that first. |Abou1

»

dehy ~ |2 Page -~ {3 Tools -

| =

Now. are you looking to squeeze the best performance out of SAS on Microsoft Windows 2008 Server? Be sure to read this latest paper with additional configuration
and tuning guidelines.

sasCommunity.org Planet is
a collection of weblog entries
by members of the SAS
community.

The paper describes how the Windows operating-system file cache can have a big impact on performance, especially under large YO workloads. There are some tuning
steps that you can apply: they are a combination of Microsoft Windows updates. configuration settings. and SAS system options.

Mominate blog additions by

The paper is the result of collaboration among SAS Technical Suppeort. SAS R&D, and SAS customers, and Microsoft. It contains lots of good advice, plus links to emailing the feed address to
related papers for further details_ webmaster@sasCommunity org

| Contributors’ Blogs

October 08, 2070 0941 AM B} Avocet Solutions

B3} Becoming a SAS
My previcus post on creating a random permutation started me thinking about word games. My wife loves to solve the daily Jumble® puzzle that runs in our local F'rugrarnrneg in Pharmaceutical
paper. The puzzle displays a string of letters like MLYBOS, and you attempt to unscramble the letters to make an ordinary word B Data Steps

2

[

You can scramble a word by permuting the letters. Similarly, yvou can think of unscrambling the letters as the process of finding a permutation that reveals a word. E3 JMP Blog
B Jared Prins” Blog
My previous post included a SAS/IML module that generates a random permutation. The relevant code is reproduced below: B3 Jurassic SAS in the BIFEBI
World
procimil; Key Happenings at
/** generate one random permutation with N=0 elements **/ support.sas.com
start RandPermiri MOTE: The blag of RTSL eu
u =1 == allocate u ==/ )
call randgen(u, "Uniform™y; #* fill with random numbers **/ E) Open Mic
returnirankiuly; = return rank (order) of elements ==/ E3 Quatch
finish;
=~ SAS Global Forum

B SAS Programming
B SAS from Out in Left Field

October 07, 2010 Sacramento Valley SAS
. Users Group

ED Statistical Analysis
Consulting

Becoming a SAS Programmer in Pharmaceutical 2 SamnEaE Sy
October 07, 2010 03:27 PM Ed The DO Loop

The Princess of Science
B} The SAS Dummy

E) The SAS Training Post
platformadmin com

Bl the SAS-BI blog

The first SAS BlackBerry App is now available on BlackBerry App World and it is free. You can find Bl Flash at: h

Becoming a SAS Programmer in Pharmaceutical
October 07, 2010 02:57 PM | Feeds
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{= Musings From an Outlier: The SAS Users Blog: En Route to Steeltown North! - Windows Internet Explorer
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MUSINGS FROM AN OUTLIER: THE
SAS USERS BLOG

TUESDAY, OCTOBER 12, 2010

En Route to Steeltown North!

I don't know about you folks, but Thanksgiving has to be one of
my favourite holidays - in terms of food for sure! I like to think of
it as a dry-run for the huge family feasts which inevitably define
the December holiday season around my household. This years'
lessons learned: vou can never have enough mashed potatoes and
gravy, yams and cinnamon-flavored apple slices are a heavenly
combination, and nothing - but nothing - beats along walk on a
beautiful cottage trail to take the edge off of tryptophan overload.
I hope you had a great long weekend remembering all the people
in your life for whom you are truly thankful.

High on my list of people I'm thankful for in the SAS world are the
amazing individuals behind the Golden Horseshoe SAS Users
Group (GHSUG). This innovative and approachable executive
committee have consistently delivered exceptional value to their
attendees, and the meeting taking place this Friday, October 15th,
will be no different, I'm sure! Meeting out of the

ArcelorMittal / Dofasco offices on Burlington St. East in Hamilton
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Date Added | Most Viewed | Top Rated

—- | SAS® Social Media
3 _l_A Analytics -

157 views - 1 month ago

How SAS Publishing
Got Started in Social
110 views - 1 week ago
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SAS Supports
Education through
108 views - 2 weeks ago

Measured Thoughts:
The Role of
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~
n - . 116 views - 2 weeks ago
SAS Business Analytics Will Help You Be Blike |
Ready
From: SASsoftware | July 23, 2010 | 1,110 views M2010 - The
) , Conference
Business Analytics can analyze ever-changing data. This video explains the importance of business analytics and how R S e
SAS can help. To learn more about SAS husiness analytics visit: http://iwww.sas. busil Ivtics/index.html g
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SAS Canada Users Groups

The Canadian SAS user community continues to grow
rapidly. Our well-established User Group Program
offers opportunities to meet in most of Canada's major
cities, and we're expanding support to our users online
as well. If you haven't beento ame...
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Facebook: CSUG

Facebook | Calgary SAS Users Group - Windows Internet Explorer
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Calgary SAS Users Group (CSUG) [x]
wall Info Discussions Photos  Video Events
Create an Ad
Write something...
o A Facebook Pages =
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Options
Matt Malczewski Check out this video interview of keynote BEA
speaker Marje Fecht! She'll be at the October 26th meeting at
Message All Members the SAS offices in Calgary. Facebook Pages help you
discover new artists,
Promote Group with an Ad C S SAS businesses, and brands as
) . tiny.cc well as connect with those -
Edit Group Settings ¢ aS !
_ -) 5AS5 is the leader in business analytics software and services, and you already love.
Edit Members Software the largest independent vendor in the business intelligence
Invite People to Join market. Through innovative solutions, SAS helps customers Mare Ads
improve performance and deliver value by making better
Create Group Event dedisions faster. SAS gives you THE POWER TO KNCW &.
‘ﬁl 16 hours ago * Comment - Like - Share
Write something about Calgary SAS L )
Users Group (C5UG). Matt Malczewski Hi Mark: hope T'll see you this week at the Calgary
meeting! The agenda and location details - as well as an opportunity
= to register if you haven't already - can be found at the website I've listed below.
Information # Hope to see you soon!
Category: - cSUG - Calgary User Group | SAS Canada | SAS
Internet & Technology - Software p.sEs.com
o The semi-annual cSUG meetings offer presentations, discussions and
Description: networking opportunities which can help Calgary-area SAS users get the
Offering semi-annual meetings, the most out of their SAS software,
C5UG group provides an opportunity
to hear leading-edge presentations, ‘ﬁ| 16 hours ago * Comment - Like - Share
network with other SAS users and
SAS employees, and further one's | 1# Chat (Offline) 3
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