SAS and Social Media:
What o0s | n |t

Matt Malczewski, Communities Manager, SAS
Canada

OSas K.



" Whatis Social Media?

@ (1] Tube
i

sasCommun ity.org

Wewlliee sy

Linked 3}



http://www.saratogaedc.com/twitter_logo.jpg
http://www.google.ca/imgres?imgurl=http://www.textually.org/tv/archives/2010/07/30/youtube-logo(2).jpeg&imgrefurl=http://www.textually.org/tv/archives/cat_youtube.html&usg=__ibgXz2-OhC_R-LJnIOZgQZZCx90=&h=905&w=1280&sz=56&hl=en&start=1&zoom=1&itbs=1&tbnid=JK3T0Bi266AFaM:&tbnh=106&tbnw=150&prev=/images?q=YouTube&hl=en&gbv=2&tbs=isch:1
http://www.google.ca/imgres?imgurl=http://www.cleardev.com/cdblog/wp-content/uploads/2007/06/podcast-icon-small_large.gif&imgrefurl=http://www.cleardev.com/cdblog/?p=22&usg=__E82kfYE7kJ9P5iPqtTZnISX25Fw=&h=664&w=664&sz=92&hl=en&start=8&zoom=1&itbs=1&tbnid=Auh4QMELBo68LM:&tbnh=138&tbnw=138&prev=/images?q=Podcast&hl=en&gbv=2&tbs=isch:1
http://www.google.ca/imgres?imgurl=http://kepler.nasa.gov/images/mws/blog_icon-300x300.jpg&imgrefurl=http://kepler.nasa.gov/Mission/blog/&usg=__Fj-mbAAWEzGZ4zVcq_LgMBHxH5w=&h=300&w=300&sz=17&hl=en&start=6&zoom=1&itbs=1&tbnid=7R5u0NS4qw79eM:&tbnh=116&tbnw=116&prev=/images?q=Blog+icon&hl=en&gbv=2&tbs=isch:1
http://www.google.ca/imgres?imgurl=http://www.sascommunity.org/wiki/images/logo.gif&imgrefurl=http://www.sascommunity.org/planet/&usg=__gxwgZxKMtP7C2uj9NEmr3UaHG34=&h=137&w=146&sz=7&hl=en&start=2&zoom=1&itbs=1&tbnid=6cscoL2S-TewzM:&tbnh=89&tbnw=95&prev=/images?q=sascommunity.org&hl=en&gbv=2&tbs=isch:1




" SAS Soc

M9 U« 9|+

Message

=%
iy Ignore x

Developer

Q2

m Meeting

al Media Engagement Survey

Please take this survey about social media usage! - Message (HTML)
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From: SAS Canada Customer Value Team <market.research@sas.com > Sent: Mon 9/20/2010 10:06 AM
To: B Matthew Malczewski
Cc
Subject: Please take this survey about social media usage!

™HE

S} L

Hello Matt:

As avalued SAS user, we would appreciate your feedback regarding how the SAS Canada
Customer Value Team can support your needs better. In particular. we are hoping to broaden
our presence online and provide you with information and updates through non-traditional
means of communication

Please take a moment to fill out our social media usage survey = This should only take about
5 minutes of your time and every person who responds will be awarded a prize at their next

regional user group meeting! This survey. which asks about social media usage, assumes you
are involved with, or actively using. one or more forms of social media. Click the link below to

begin.

https./deplov.ztelligsence.com/start/index jsp?PIN=15YF5BCLBMHTT

If you have questions about the survey or encounter technical difficulties, please contact us at

market researchi@sas com
Thank you for your feedback!

The SAS Canada Customer Value Team
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" Overall Results

A 686 respondents (16% response rate)
A Spread across all geographies
A LinkedIn, Facebook most popular

A Most usage is at home (56%) not at work

A Clear desire to keep public/private separate




" Overall Results: Toronto

A 36% of all respondents from GTA
A 92% using SM ( predom. LinkedIn) up to 5 hours a week

A 49% for professional vs. 15% social

A SAS and Social Media

A 70% for technical support

A 51% search for Education-related items

A 49% for user group meetings/discussion groups/assets
A 21% for SAS-specific networking
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2 SAS Brings It All Together

Continue the conversation! Make a connection! Share your ideas!
Join us on some of your favorite online channels.

Become a fan on Facebook. Listen and learn more on our podcasts.

Join our Linkedin Groups. Read and join the conversation on our biogs.

Follow us on Twitter. Belong to the SAS community at sasCommunity.org

You

Read and join the conversation on our Discussion Forums.

Watch and learn more on YouTube.
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M Gene Jigota (Replied) Create a Group punt Executive at Adastra x b
. 8 RE: Join my network on Linkedn oy o tiizateurs SAS de Montréal - MONSUG (Montréal SAS User Group)
Reply * Forward * Archive * Delete
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g” Waynette Tubbs (Accepted) g F
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Reply * Forward * Archive * Delete - Royal Ontario Museum
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Albert Beaulne (Replied) Oct 4 See more
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Reply * Forward * Archive * Delete Ads by Linkedin Hembers g
See all messages » Strategize Agile Rollout
Free candid consultation with top GTA
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Network Activity
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Find Out Who's Hiring- Search
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" LinkedIn: Toronto Data Mining

/= Toronto Data Mining Forum | Linkedin - Windows Internet Explorer
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Toronto Data Mining Forum
Gsas g
S Discussions Members Promotions Jobs Search Manage More. .. Invite others
|Start a discussion or share something with the group... | Manager's Choice
Maximum length is 200 characters. The agenda has been set for the
& Attach a link ] May &th, 2010 at the SAS Canada =
building (280 King St. East. Suite
My Activity 500). As always, it's free to attend!
Details around registration and the
Most popular Discussions agenda can be found below.
Matt Malczewski Seeall»

Does anyone know if this Forum is specific for users of Enterprise

Miner? | use SAS base for data mining. My manager doesn't want me
- to Updates: Last 7 Days

a

ag
Liz Pan, CMA has joined the group.

Hiten N. Patel 22 davs ago + 've attend past sessions and the presentations don't typically 3 days ago - Send message
focus on software tools but EM might be brought up in a general ___ »

See all 2 comments » Wally Thiessen has joined the
. group.
4 days ago - Send message

Wesley H. has joined the group.

Follow Jenny

Very pleased to announce the agenda for the Oct 20th meeting, - S days ago - Send messags
— featuring a panel discussion on the topic of the loss of the mandatory...
Agenda
See all updates »
8:30-9:00 - Registration and Light Breakfast
9:00-9:05 - Words of Welcome: Dina Duhon, Toronto Data Mining Forum President
9:05-9:30 - An Update from SAS: Matt Malczewski, SAS Canada
9:30-10:15 - Using Statistics in the Insurance Industry: Obaid Rahman....
- Toronto Data Mining Forum | SAS sas.com
d 27 3 go
See more »
#7. _ Excited for the October 20th Meeting! ~l
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" Blogs

SAS | Blogs Home - Windows Internet Explorer

G@ - |E http:ffblogs. sas.com)

*
] [#2][%] [sooqe |[2]-]

File  Edit  View Faworites Toaols  Help

T 4 25|~ E SAS | Blogs Home

x [§ Metaversa: Edit Content ] ]

ﬁ' = @'@Paggv@'rﬂﬂh'

bIogs"Es::as

Featured Blogs

Closing the Intelligence Gap

Internationally recognized expert Gary Cokins, CPIM, shares observations
about international trends. research and best practices on corporate
performance management.Read blog ==

Latest posts:
| Tweet Therefare | Am (October 5. 2010)
What if ... You can. (September 28, 2010)

Get, Grow, Keep

Justin Huntsman and friends share successful customer intelligence
strategies from the field. Read blog ==

Latest posts:

Customer Satisfaction Through Demand Forecasting at RCI (October 7,
2010)

The digital marketing era requires a new definition of best (October 5, 2010)

Inspiring the future with business analytics

How can you use business analytics to transform your organization? The
stories and insights shared here by Jonathan Hornby and friends are
designed to inspire and provide confidence to act Read blog ==

Latest posts:
Business Analytics 101: Data Quality (October 8. 2010)
Business Analytics 101: [T Intelligence {October 1, 2010)

In Other Words &

Senior Vice President Jim Davis on the larger issues that affect a global
business, and what it takes to be competitive in the 21st century.
Read blog ==

Latest posts:
Has Facebook changed the advertising model? (September 28, 2010)
Should CMOs be blogging? (September 15, 2010)

— Cbmbm mimn] | mmm] D b ~

Subscribe to SAS RSS feeds

blogs.sas

Business blogs

» Beyond Business
Jonathan Hornby on today's news and
tomorrow’s business strategies

»» The Business Forecasting Deal
Mike Gililand shares bad practices and practical
sclutions

¥

DataFlux Community of Experts
Providing perspective and insight on issues
surrounding data quality and data integration

Closing the Intelligence Gap
Gary Coking on Performance Management

¥

¥

Conversations and Connections
Alizon Bolen and friends on Social Media at SAS

¥

Get. Grow. Keep
Justin Huntsman and friends share successful
customer intelligence strategies from the field

Inspiring the Future with Business
Analytics

How can you use business analytics to
transform your organization? The stories and
ingights =hared here by Jonathan Hornby and
friends are de=igned to inspire and provide
confidence to act.

¥

¥

The Mew Lending System
Clark Abrahams on the financial crisis and new
solutions

¥

sascom voices
The =ascom magazine blog

» A Shot in the Arm

Jason Burke on Health and Life Sciences

¥

State and Local Connection

Paula Joshiand fellow public sector experts
discuss how state and local governments can
use data to serve citizen=s and save money.

The Value Alley

Sustainable value creation has its roots in
effective and efficient proceases. Explore these
topics with SAS' performance management
professional, Leo Sadowvy )

¥

QE Local intranet 100% T
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Data Mining Research

Research, applications, news, people, trends

Data Mining Blogs New to Data K Guest post

Data Mining Blogs

I posted an earlier version of this data mining blog
listin a previously on DMR. Here is an updated
version (blogs recently added to the list have the logo
“‘new”). | will keep this version up-to-date. You can
access it at any time from the DMR top bar. Here is a
link to the OPML version. If you know a data mining

klog that is notin this list, feel free to post a comment
so | can add the link. Also, if you see any broken link, |
please mention it.
= Abbott Analtics: both industry and research oriented posts covering any topic related
to data mining (Will Dwinnell and Dean Abbott)

= ABleg by Tim Manns: as defined in it's subtitle, this blog deals with “data mining,
analysing terabyte data warehouses, using SPSS Clementine, telecommunications,
and other stuf (Tim Manns).

m A Data mining, Machine learning and other things (Markus Breitenbach): Markus
writes about maching learning with a focus on statistics, security and Al

= anuradha@MumbersSpeak: A blog on analytics applications, statistics and data
mining (Anuradha Sharma)

= Blog by bruno: This blog covers a very large number of topics including web data
analysis and data visualization. Bruno also has an interesting list of data exploration
tools (Bruna).

= Business Intelligence, Data Mining & Machine Learning: This blog covers data
mining and related topics from a research point of view. Several conferences and
waorkshops are announced on this blog (JoSek).

= Byte Mining: Articles about data mining / machine learning focused on open-source
software and programming languages (Ryan Rosario).

= CoolData blog: Analytics, predictive modeling and related cool data stuff for
fundraising in higher education (Kevin MacDanell}

= Crime Analysis and Data Mining: everything is in the title (Shyam Varan Math)

m Data into results (Sébastien Derivaux): This new blog, written by a consutlant in data
mining, has interesting content about data mining applications. Also some book
reviews.

m Datallioence: analtics/data minina. marketina research and survev oroarammina.

Search thiz website:

DATA MINING RESEARCH DATA MINING SEARCH ENGINE

Supported by AnalyticBridge

| Custorn Search |

Search

Farticipate to this search engine!

READING RECOMMANDATIONS

DATA MINING LINKS

RapidMiner Open Source
Data Mining

LINKS

= Anonymous Surfing

Software
= Outlook Express Recovery
= rapid data recovery
= Data Mining Courses
= ReputationDefender
= virtual data room

MOST POPULAR PO

= 10 Very Interesting People
(IP) in Data Mining

= Standardization vs.
normalization

= Five Reasons Why "Data
Miner” is the Best Job in
the World

= Data Miners on Twitter

= Data Mining Tools: From
SAES to RiJava
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{= Musings From an Outlier: The SAS Users Blog: En Route to Steeltown North! - Windows Internet Explorer
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MUSINGS FROM AN OUTLIER: THE
SAS USERS BLOG

En Route to Steeltown North!

I don't know about you folks, but Thanksgiving has to be one of
my favourite holidays - in terms of food for sure! I like to think of
it as a dry-run for the huge family feasts which inevitably define

t'.l Follow @
with Google Friend Connect

Followers (4)

e

the December holiday season around my household. This years'
lessons learned: vou can never have enough mashed potatoes and
gravy, vams and cinnamon-flavored apple slices are aheavenly
combination, and nothing - but nothing - beats along walk on a Already a member?Siqn in
beautiful cottage trail to take the edge off of tryptophan overload.

I hope you had a great long weekend remembering all the people

in vour life for whom vou are truly thankful.

High on my list of people I'm thankful for in the SAS world are the
amazing individuals behind the Golden Horseshoe SAS Users
Group (GHSUG). This innovative and approachable executive
committee have consistently delivered exceptional value to their
attendees, and the meeting taking place this Friday, October 15th,
will be no different, I'm sure! Meeting out of the

ArcelorMittal/ Dofasco offices on Burlington St. East in Hamilton

ELOG ARCHIVE
¥ 2010(12)
¥ October (3)

World Statistics Day Meets
Toronto Data Mining

En Route to Steeltown North!

SAS, Hockey and Prairie Life
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SAS can help. To learn more about SAS business analytics vist: http://www.sas. busi Ivtics /index.html - e
o T Emm | SAS Authors Answer: v

Done

& € mternet # 100% ~
(PP —— - -
74 start € C @~ [ mbox - Mailbox - Mat... /= vouTube - SaSsaftwa... | [ 5AS and Social Media ... | @ Social Media -



http://www.youtube.com/user/SASsoftware

YouTube: SAS Canada Users Group Play

= YouTube - SASsoftware’s Channel - Windows Internet Explorer E]@
@\_‘ g~ ‘F http:waw.yout_ub;.co_m;‘;.lserfSAés;Ft;vare#pIcIAEQOFAUIEJEZBgZ‘BDZ v‘ 4| X “ ‘ L=

File Edit View Favorites Tools Help

% & |

£ | 5A5 Global Forum 2011 Hom. . | G 5AS Canada: Saskatoon | @ TinyURL.com - shorten that...

= (O Fiayiists
SASsoftware's Channel Uploads RAXOHERS

You

{fn YouTube - SASsoftware'.., X

[+

?‘Google Image Result for htt...[ ‘ {ﬁ B - - 72k Page v () Todls ~

|E

SAS Canada Users Groups

The Canadian SAS user community cortinues to grow
rapicly. Our well-established User Group Program
offers opportunities to meet in most of Canada's major
cities, and we're expanding support to our users online
as well. If you haven't beentoame...

More Info

John Ladds of OASUS
and Joel Orr of OPUS
SASsoftware - 36 views
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Wayne Levin Presents
at September 17, 2010

SASsoftware - 39 views

cSUG and eSUG User
Groups Overview with
SASsoftware - 65 views
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Message All Members
Edit Group Settings
Edit Members

Invite People to Join
Create Group Event

Supporting and growing the data &
mining community in Toronto.

Toronto Data Mining Forum [z]

wall Info Discussions Photos Video Events

Information +#

Category:
Internet & Technology - Software

Description:

A SAS-sponsored forum for data
mining professionals. This semi-annual
forum offers presentations and
networking opportunities in the
greater Toronto area.

Privacy Type:
Closed: Limited public content.
Members can see all content.

Admins

m Matt Malczewski {creator)

Members

2 members See all

s P
Peter Matt
Tanner Malczewski

Matt Malczewski Hi Peter: not sure if you've registered yet or
not for the TDM in 2 weeks time. The agenda's quite
impressive, featuring a panel discussion around the topic of the
repealment of the mandatory long-form census. Hope to see you there:
the link belows leads you to more info/reqgistration.

3 SAS Canada: Canadian User Groups
tiny.cc
The Data Mining Form is an opportunity for you to explore Data
Mining related issues, share ideas and discuss industry standards
and trends with your peers. Each session will explore current
trends, new technology and Data Mining techniques through
pl'esentatlons and discussion sessions.

‘ﬂ October 5 at 8:33pm - Comment - Like - Share

Options

Home Profile  Account ~

Create an Ad

Coming to Toronto =
kelbytraininglive.com

The "Adobe Photoshop CS5
for Photographers Seminar
Tour" with Photoshop expert,
Ben Wilmore is coming to
Toronto, OM - October 22nd.

Family Guy *x

Be the head of a family that
always respects you - play
Mafia Wars,

Jason Stortz played this.

Seen The Sodcial *
Network?
vanityfair.com

MNow meet the real Sean
Parker, exdusively on
VF.com.

Finally A Real Game x

- 4 1# Chat (Offline)

Click. here to begin
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