SAS Help Resources




"
Where to go for SAS help

PC SAS/Enterprise Guide
support.sas.com/Tech Support
SAS Discussion Forums
Publications
Other Online Support

Google

SASL

SASCommunity.org



SAS Help in PC-SAS

m Contains full manual for all SAS components
m Press F1 to bring up context sensitive help
m Contains information for all OS installs of SAS

m |t does not contain specific help on Enterprise
Guide, or platforms like Bl Server.
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The Index Tab

m Use like the index in a book
m Allows for speedy searches on a topic
m Does not do full text searches
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The Search Tab

Does a full text search through all documentation
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Help in Enterprise Guide
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SAS Support website: http://support

.SaS.Com
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Registration for SAS Global Forum 2009 is cpen

the Gaylord National Resort and Convention Center. or one of the other six properties. Register now!.

Creating specialized SAS Information Map filters (SAS Note)
In SAS Information Map Studio, you can create a filter that will subset results based on a partial string value rather than the entire value of a data

iterm. (now 15)
Tune into the Voice of Your Customer with Voice Mining (PDF) (Paper}

Analyzing audio data can help you identify the reasons for call spikes, the effectiveness of marketing campaigns, the competitors most mentioned by
your clients, why certain products sell more than others, and predict the customer satisfaction level of every interaction. (Now o04)

Mining data from Twitter with SAS (Blog Pos
Chris Hemedinger uses SAS to dig into comments on Twitter about the vice presidential debate. See the program that Chris used to analyze the
buzz aboutthe debate. (ocT 0g)

Using Variable Labels as Headings in Microsoft Excel (Forum Post)
How would you add labels in Microsoft Excel? Read some of the suggestions or add one of your own in this discussion forum thread. (sePT 25)
Create a SAS Stored Process and Associate It with a SAS Information Map (Sample)
This sample covers a typical scenario where a user has joined or manipulated data in SAS Enterprise Guide, then wants to use the process flow as
a basis for a SAS Information Map. (SEFPT 15)

Register now for SAS Global Forum 2009 to experience more than 300 papers and presentations. powerful workshops and demonstrations. There is a registration
type to meet every need and seven hotels offering a special group discount for SAS Global Forum 2009 attendees. Book early to save your spot at the host hotel,
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http://support.sas.com/

" A
SAS Support website: http://support.sas.com

Provides Official SAS support which includes:
Product Documentation
Code Samples
Papers
Discussion Forums (more on this)
Search on error messages and or topics at the top

Search support sas.com w || Search


http://sas.support.com/
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SAS Support website: http://support.sas.com
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SAS Tech Support: Assisted Help

SAS provides real-time support when you are unable to
address a problem successfully on your own or have a
guestion that is not answered through Self-Help resources

Allows you to:
» Get help on specific SAS topics/products
* Provide product feedback on possible bugs or future
enhancements

Contact:
Online: support.sas.com
Phone: 919-677-8008



Discussion Forums

SAS hosts forums where you can post
e cosroven sumron Problems and help others...

o KNOWLEDGE BASE
Lo System Requirements

‘e nstall Center

» Post questions to other users that may have
| encountered similar issues
i  Monitored by SAS Tech support and people from
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Discussion Forums

Specific Topics include:
SAS Procedures
SAS Macro, Data Step and SAS Language Elements
ODS and Base reporting
SAS Stored Processes
SAS Enterprise Guide
Integration with Microsoft Office
SAS Forecasting
SAS and Clinical Trials
SAS in Health Care Related Fields
Mathematical Optimization and Operations Reserach



sasCommunity.org

sasCommunity.org

Sascommunity.org Is user driven

website that’'s independent of SAS Inc.
It's based on the Wikipedia website model
It’s driven based on user contributions

Anyone can update or modify articles and posts on
the site



I785% The University of Georgia

SAS-L @ listserv.uga.edu

Archives of SAS-L@LISTSERV.UGA.EDV

SAS(r) Discussion

Un unmoderated maill list and discussion forum

Used to discuss SAS Software features and
ISSUes

There are more than 2000 subscribers

How to subscribe:

Send an emaill to listserv@uga.cc.uga.edu with the
line: subscribe sas-l “Your Name”

m YOu can also search the archives at:
http://www.listserv.uga.edu/archives/sas-l.html



mailto:listserv@uga.cc.uga.edu
http://www.listserv.uga.edu/archives/sas-l.html

"
Other Resources

d SAS Publications
o http://www.sas.com/apps/pubscat/complete.|sp
« Selection of publications here at SAS Canada
» 20% discount for User Group attendees

 Internal SAS resources in your organization/your
colleagues

d Internal SAS User Groups
d Google
d TASS Meetings — Breakout group

1 Canadian online Discussion Forum — coming soon!


http://www.sas.com/apps/pubscat/complete.jsp
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