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SAS Global Forum
2010

Seattle, Washington
April 11-14, 2010

*Technology Solutions (SAS software, tips and useful techniques) and
Industry Solutions (industry-specific)

* Training, Demo Room, Networking... and Canada Night Out!

= EPTO credits can be used to cover training, certification and registration
fees (when taking pre-conference training/certification)

sSGF info: sasCommunity.org, SAS Global Forum Blog, LinkedIn, Twitter,
Facebook



http://www.sascommunity.org/
http://blogs.sas.com/sgf/
http://www.linkedin.com/groups?about=&gid=1923219&trk=anet_ug_grppro
http://search.twitter.com/search?q=%23SGF10
http://www.facebook.com/group.php?gid=29579553860
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SAS Global Forum

Connect Online at sasCommunity.org - sasCommunity - Windows Internet Explorer

F Rt e SSSCOMMUNITY org fwikiAConnect_Online_at_sasCommunity .org

File Edit ‘View Fawvorites Tools Help

5 e T T 7"7. T ]
o afr |88]' [@Wimdows Live Hot... |&] Onlne Strategy & ... lg, Google Reader (727) | Ed Facebook ¥ Conmect Online .., * | - d - [hPage ~ Toaols =
page discussion | [“view source | | .hi.st.ory. | i
Connect Online at sasCommunity.org
Countdown
Welcome SAS Global Forum 2010 Attendees!
This page is the place to connect online before, during and after the conference. days until
= sasCommunity.org is a collaborative online community for SAS® users worldwide. 4 O SAS Global
s - Forum 2010
5 ﬂl Y h. H Get started now by creating a sasCommunity UserlD 2. T ey LT
20105eattleWas ingron If you have any questions, don't hestitate to email =3 us.
T April 11-14 2010 = MNew Features will be added to this page in the future. Check back often!
navigate Gadgets powsred by Google
= Main Page
= BSasopedia
= Popular Links A =
= Biogs Connections Conversations
= Help
contbuis Conversations tagged with #5GF10 are about SAS Global Forum 2010. See what people are talking about:

1 -
= Where to Start - —
= Log in/Create ID . , Euwnkker #scro | b
= Create an Article Coming Soon! An online replacement to the old SAS Global Forum =
= Uplcad file "Message Center” will be launched here. VWe'll notify you. )

R t ch &
" fecemienanges < Realtime results for #SGF10 0.13 seconds
connect LInkEdE®
= Connectwith Users SAS Global Forum 2010 Events Page on LinkedIn for the opportunity & more results since you started searching. Refresh to see them.
= ContactUs to make professional connections_
toolbox ; . k" waynettetubbs: RT @kmjuggler The book print will be ready for #8GF10 if
= Whatlinks here Find us on interested in a signed copy stop by @SASPublishing hitp.//bit.Iy/NjoOf (expand)
= Rblatedehanges Facebook 34 minutes ago from TweetDeck - Reply - View Tweet =
B Speual pages SAS Global Forum 2010 Events Page. Talk in friendly facebook-style
= Printable version
A with your fellow users about the event.
= Permanent link kmjuggler Learned last week, that the book print will be ready for #SGF10 if
o interested in a signed copy stop by @SASPublishing hitp//bit Iv/MNjoOf (expand)
about 7 hours ago from web - Reply - View Tweet =
Get a peek behind the scenes by reading the SAS Global Forum < | > B
Blog!
Attend SAS Global Forum 2010 [ Add a Comment to the Discussion Tab on this Page ]
O A WView Existing Comments
A, A © sware LS. .

Internet Microsoft Office Outbook,
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Health Resources

ealth User Group - Windows Internet Explore

S http 1/ fvwewe sas . comfoffices MNA/canada f9-services _support/2 14-customer _value/79-canadian_user_groups/322-health_user_group, v | ¥+ | X ol o]+
File Edt Wiew Fawvorites Tools Help -
W 4fr | G SAS Canada: Health User Group I | & - 8 d= - |=FPage ¥ OF Took ~

NEWS CONTACT US MY PROFILE CAREERS

Search

Products & Solutions ustomer Success SAS Camn; Events

CUSTOMER VALUE » CANADIAN USER GROUPS &b printer-friendly = email this page

HEALTH USERS GROUP (HUG)

Services & Support T
© Email Subscriptions i The semi-annual Health Users Group meetings offers presentations, discussions and networking opportunities in a health-related context which can help

e Canadian User Groups i SAS users in the health industry get the most out of their SAS software.
e Halifax (SHRUG}
T'QUBBEC City £ The next meeting will be The next meeting will be April 1st, 2010. You may register here. The agenda is as follows i
‘e Montreal (MONSUG) ; N
ie Montreal Business Analytics.. | g.30 — Registration and Light Breakfast ¢ Canadian Users Group Support
‘o Ottawa (OASUS) Staff Contact:
e Ottawa Platform (OPUS) H 9:00 - Words of Welcome & an Update from SAS (20 Minutes) Ea“ "‘alcﬁewsm UZS:DFEKGW g i
'.a Toronto (TASS) | Eugene\Wen, HUG Prasident & Matt Malczewski, SAS Canada TR T AT i B

East Toronto, OMN Phone (4186) 307-
5000 Fax (416) 3863-535%

< insights - eNewsletter

fc Canadian ABM Userz Group -
o Toronto Data Mining... i 9:20 — PCCF+ and Its Application in Health Studies (60 Minutes)

i t s Group i Russell Wilkins, Health Analysis Division, Statistics Canada e Db SR e R i

e GHSUG (Golden_. ;: > i

= Saskatoon H . 3 o _— . - SAS Global Forum 2010 April 11-14,

s Ediranton 10:40 - Data Simulation: Create A Dummy Dataset for Clinical Administrative Database (20 Minutes) 2010, at the Washington State

S anay Jun Liang, Canadian Institute for Health Information (CIHIY Convention and Trade Center,
Seattle, WA,

La Calgary Risk Advisory.

: 11:00 — Healthcare Indicators: Policy Context & impact (45 Minutes)
e ancouver

Dr. Astrid Guttman, Institute for Clinical Evaluative Sciences (ICES) L=

‘e Victoria i 5
e H 11:45 - Closing Remarks & Prize Draw T 1-577-SASINST
e Definitions and Guidelines : Request Information

Get involved

‘e Techie Tips
SRS The Executive team is looking to add to an enthusiastic and dedicated Executive team for the Health Users Group.

‘e Executive Resources
e insights - eNewsletter

& Customer Value Award ¢ Ifyou are interested in finding out more, please contact Eugene Wen or Ruth Croxford.
o Consulting Services i
& Academic Program H If you would like to be notified of upcoming Health User Group Meetings, please SUBSCRIBE to the Health User Group Distribution List.
© Training E
e SAS Worldwide Service and H Do you have a profile on Linkedin or Facebook?
Support
» support sas.com i If so, search the ‘groups® function to locate Toronto area SAS user groups, including the SAS Health Users Group. Why join? For professional

networking, SAS related discussions and event notifications, and to become more involved with your local SAS user community.

Have you subscribed to insights, the Canadian SAS user newsletter? Delivered to your email 2 times a year, insights is full of technical tips and tricks, event
listings and SAS user profiles, contests, SAS Global Forum updates and more! You can SUSCRIBE by creating or updating your SAS Profile.

Presentation Archive:

% Local intranet # 100%
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Other Toronto-Area User Groups

= Ontario Provincial Services — April 15t

= Golden Horseshoe (GHSUG) — April 23

= Toronto Data Mining — May 5%

= Classic TASS & TASS Interfaces — June 11t

= Agendas & opportunities to register found at
‘SAS Canada Events’ Page and on each group’s
dedicated website
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SAS & Social Media

Facebook | SAS Health Users Group (Tor o) - Windows Internet Explorer

@ =i~ it/ fwevew Facebook .comPref=logo # /aroup . php?gid= 287 22464 2060

Fike Edit ‘“iew Favorites Tools Help

v %ji Facebook | ... x* [§ SAS Carada: ...

facebook Search T R

Y Google Reade. .. ]§ MLCS FReport l_’.éhttp:,-",-"torvmpl... ]E SAS Health L. .. Ii| = - B dm - |2k Page ¥ £F Tools =

SAS Health Users Group (Toronto) []

‘Wall Info Discussions Photos Video Events

Create an Ad
Write something...
i A Sweeter than »®

Attach: #]1 m m Apple Pie
THE POWER TO KNOW. What vou got.. is strawberry
Q Options cupcake, Everything that you

Matt Malczewski Hi Everyone: the agenda is complete for the April 1st I\hﬂ}au?l';!yglli_ld??;ﬁllgyzﬁgwl

Health Users Group Meeting! The location of the meeting is at the SAS

Message All Members Canada offices (280 King St. East, Suite 5007 and as always, it's free to 5 Like
S attend! Hope to see you there. You can find a detailed agenda by the end
of the week on the Health User Group website. ... %397 All Incl. w/Air >
Edit Group Settings i
Edit Members _ _ 2 CAMADA: This one-week
= 2 March 8 at 1:20pm - Comment * Like - Report wacation to Mexico is all-
Invite People to Join inclusive: RT air from
Create Group Event Matt Malczewski Hi Tarig, and welcome! Glad you could join us. Canada, 7 nights hotel,
e = 4 s meals, drinks, and more.
Leave Group arch 8 at 1:15pm - Comment - Li epor Book by TODAY.
e Like
Write something about SAS Health @a Tariq Boshra hi members
Users Group (Toronto). just wanted to join the group and let it grow Toronto 1-Day x
March 5 at 11:30pm * Comment - Like - Report Coupons
Information -~ Mirite 3 commenit:.. 1 huge Toronto coupon
emailed daily.
Category: Y Like
Organizations - Professional
Organizations EEN =
Description:
This group supports SAS users within
the Health sector. Although based in
Toronto, the group welcomes
interested parties from all over! The
purpose of the group is to network,
share information and stay abreast of
Health-related matters of interest
from the SAS Health community.
Privacy Type:
Open: All content is public.
Admins
= Matt Malczewski {creator)
Members | 1® Chat (Offline)

I Internet 100%%
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SAS & Social Media

SAS Health Users Group Group | Linkedin - dows Internet Explorer

L= [ hitt s Afvewewe linkedin, corm/groupsPaid= 27 24680&irk = rvg_ugrp_ovr | 1252 |

Fie Edit ‘“iew Favorites Tools Help

o 88['] Facebook | S... l§ SAS Canada: ... ] Google Reade... IS‘} MLCS Report l@http:,-",-"torvmpl... ]E SAS Health.,, = [ | fr - B8
Basic Account: Upgrade Welcome, Matthew Malczewski Add Connections  Settings Help  Sign Out
Linked ﬁ.@ Home Profile Contacts Groups Jobs Inbox More... ! People - Advanced

(_SSES SAS Health Users Group
Overview Discussions Mews Jobs Subgroups Manage More_ Group Profile

o Start a Discussion 8 Submit news  [H* Share group

Discussions

Milan Dhaduk has joined the group.
Recent Activity Recent Discussions m 15 days ago - Send message
7. The agenda is complete for the April 1st Health User Group meeting
ﬁ at SAS Canada (280 King 5t. East, Suite 500). You may register here: Hani Abushomar has joined the group.
http:/f'www.sas.com/regfoffer/ca/HUG-April2010 18 days ago - Send message
By Matthew Malczewski 23 days ago
Stop following | Add comment »

Tsegaye Bekele has joined the group.

20 days ago - Send message

&0 Start a discussion My dizcuss=ions | More »

—, _ Matthew Malczewski started a discussion:
& The agenda is complete for the April 1st Health
User Group meeting at SAS Canada (280 King
5St. East, Suite 500). You may register here:
http:/hwww.sas.com/fregfofferfca/HUG-April2010
23 days ago - Add comment

See all updates »

Customer Service | About Blog Careers Advertising Recruiting Solutions Tools Developers Language Upgrade Your Account
By using this site, you agree to LinkedIn’s terms of use. Commercial use of this site without express authorization is prohibited.

Linkedin Corporation & 2010 User Agreement Privacy Policy Copyright Policy Send us your feedback.

& | =

IDone Internet 100%%
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insights the Canadian SAS Users Newsletter

(= SAS | insights - The Canadian SAS User Newsletter - Windows Internet Explorer

@@v G http: ffanw 585 com/foffices Nt canada /mewsletter insights/Spring 10 /index htrrl V\ | | j L u

Fle Edt Vew Favortes Tools Help @ -

» Delivered to
L your email 3

b |

W o ‘S SAS | insights - The Canadian SAS Use... |_‘ a8

SPRING 2010

SAS in Leader's Quadrant for
Business Intelligence Platforms

Techie Tips from John Fahey
and Bryan K. Beverly

Upcoming SAS User Group
meetings

A Note from SAS Consulting®
Senvices

TRIVIA

Guess where this picture was
taken? (Click photo to enlarge)

Be one of the first five people to
tell us where this picture was
taken and win a pair of movie
ticketst

E-mail your guess to the SAS

INSIGES 1 s v s e

What's better than Starbucks

A Note From SAS Canada

Happy belated 2010, Canadal Now that we're well into the start of a new
decade, | thought itwould be appropriate to take stock of 2009 and lay the
aroundwork for 2010. On a global stage, we had a strong vear, with 2.2%
growth over 2008, representing the 34th consecutive year of profitability
for 8A3. This is very much a reflection of the continued rise of analytics
as the cornerstone to how enterprises make use of their data, and an
affirmation of SAS' leadership in this space. SAS was also honored with
the #1 ranking on FORTUNE magazine's Top Companies to Work For'
list SAS Canada, in particular, was a very strong contributor to this global
cultural and financial success; being named for the eighth consecutive year in a row to Maclean's ‘Top
100 Emplovers' list while witnessing a 13 percent increase in software revenue.

0On the business front, SAS further strengthened our commitment to remaining on the leading-edge of
analytics by announcing the formation of the Accenture SAS Analytics Group. This partnership will
combine Accenture’s extensive industry and functional business knowledge with SAS's market-leading
analytics solutions and capabilities to help companies and government organizations understand and
implement predictive analytics solutions. This exciting venture will further enhance the importance of
analytics on a global, enterprise-wide level, and represents a first for SAS: a true collaborative
partnership that will jointly develop, implement and manage predictive analytics solutions

The first half of 2010 will be a very busy one. Of course, the buzz right now surrounds SAS Global Forum
taking place April 11th-14th in Seattle, Washingten. Ifthe networking and training opportunities aren't
enough to sway you to attend, might | shamelessly plug the SAS Canada Night Out? Forthe 100+
Canadians who participated last year, this year's 'Canadian Trivia: Seattle-Style’ will prove to be even
more challenging than last year in Washington DC. All Canadians are welcome!

Additionally, the Spring User Group schedule has been finalized; check the Events page for a group
nearyou and an oppertunity to register. | urge you to take advantage of the Canadian User Group.
website tofind a group near you, or just browse the massive repository of previous presentations for
1ips, tricks and training. You will also find the agendas for upcoming meetings here, once they are
available

Finally, a brief note about growing and strengthening the connections between Canadian SAS users.
Channels of communication are rapidly changing, evolving into more connected and instantaneous
forms of communication. Social media outlets such as Linkedln, Facebook and Twitter are a testament
10 this trend and | am elated to see a vibrant, dynamic and growing collective of SAS users networking,
troubleshooting and socializing through these new channels. Why notjoin us? Within each of these
applications, you can search for Canadian SAS-related groups and join in on technicaliprofessional
discussions. Start by adding me as a connection through both services, and through me, gain access
to a large number of SAS employees and practitioners. As 2010 moves forward, | anficipate more and
more engagements aleng these lines, a truly exciting proposition!

Customer Value Team

Ilook forward to seeing many of you at 3A3 Global Forum in Seattle, at a user group meeting, orina
Lastcontestresults... virual discussion forum soon
SPEAK OUT

Best,

b Ul rmasainlsi

Done

& Locd intranet

times a year

Comprised of
Techie Tips,
User Profiles,
Event Listings
and more

Available by
subscription
through My

Profile



SAS Canada Spring Training Sessions

= Public Courses

 Schedule can be found at
http://support.sas.com/training/canada

= In-House Courses

= Live Web Training

e Live Web course list & schedule can be found
at http://support.sas.com/lw

* 15% USER GROUP
ATTENDANCE DISCOUNT
09UG15



http://support.sas.com/training/canada
http://support.sas.com/lw
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Balancing Privacy and Communication

pam Bill Would Put a Chill on B2B E-Mail - ClickZ - Microsoft Internet Explore

File Edit WYiew Faworites Tools Help
> H & | S Search T Favorites 8 | (2™ & v - G O & 3

ws
Address !@l bt A e clickz .com /3633652 Links ™
ot
News and expert advice
for the digital marketer
Canada’'s Anti-Spam Bill Would Put a “"“l snhseriin
= = Get the next E-Mail Marketing column
Chill on B2B E-Mail delivered to vour inbosxl
By Bill McCloskey, ClickZ, May 7, 2009 = —
24 ¥ & E-mail: | |
A bill similar to the U.S5, CAN-SPAM Act has been introduced in =
Canada's House of Commons. The Electronic Commerce Protection Reldted e ading ol
Act (ECPAY bill, like the WS, law, would require e-mail marketers to » Authentication Matters in B2B E-Mail Marketing
provide waorking opt-out links, show clearly marked postal addresses * &woid Desperate E-Mail Tactics This Holiday
in an e-mail's body, and clearly identify who the e-mail is being sent * Mew Rules for E-Mail Marketers
by. > Two Free E-mail Deliverability Tools
| suggested Searches
One area that seems more forceful than the LS. law involves i - deli bili " st
consent: commercial e-mails could only be sent to those who have :-,rgﬁlt;,;t,i;wera iligy=sadthSnuedtiamimaters g
expressed or implied consent to send e-mails. Further information can
be found at this blog by Matt VYernhout, director of delivery and ISP »» Subscribe to newsletters
relations at ThinData. »» Subscribe to RES feeds
»» Post a commrment (4 posted)
In attempts to protect consumers, these anti-spam measures are
written so broadly that they don't differentiate between the vastly different worlds of B2C (define) versus B2ZB
(define),
» Online Marketing The issue of consent is particularly troubling in the Canadian law. It should be noted that politicians usually
Cennections exempt themselves having to adhere to any of these laws. I should also point out that I'm not a lawyer and that
e-mail marketers should consult with their privacy lawyers and e-mail service providers to interpret the Canadian
proposal.
But let's talk about the implications of express consent within the context of B2E communications.
When marketing to consumers, no one wants to see the fraud and bombardment that occurred in the e-mail world
pre-2003 before the U.S. CAMN-SPAM Act took effect. At that time, I wrote an article about the propagation of
Toels single email opt-ins at a site then owned by the now defunct e-mail marketer Synergys. That single opt-in
allegedly resulted in that e-mail address being =sold to hundreds of other e-mailers, generating thousands of junk
e-mails. Anti-sparm laws were designed to protect against this kind of abuse.
But taken to extreme and applied to the world of B2B marketing and sales, absurd and harmful conclusions could
be drawn and make day-to-day business impossible. Even in the world of business to consumer, existing laws
have opened the doors to predatory litigation where individuals set up "honeypots" to entrap otherwise legitimate
marketers and sue them.
Sie LR cein e e e e o e e e i b bt

8] (1 itern remaining) Opening page http: / fwww .clickz. corn,-"3633652 Unknown Zone
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Your SAS Profile

SAS | My Profile - Microsoft Internet Explorer
File Edit W“iew Fawvorites Tools Help
= = & @ S Search st Favorites € | > & ] -~ [ & O &

!

v|Go o @ =

Addrass | &) http: /fveww sas .com/fapps fuseriddogin. jsp

< 3 Superior software that gives you = = =
)SaS | THE POWER TO KNOW. | || seancu
NEWS EVENTS CONSULTING CAREERS CONTACT US RESOURCE CENTER

PARTNERS | COMPANY | SUPPDRT & TRAINING Go

HOME PRODUCTS & SOLUTIONS CUSTOMER SUCCESS

MY PROFILE /

. " . x . Why register 2
Your profile establishes a login for use across the SAZ YWWeb site. %ou can use this login to pre-fill forms, manage Because your SAS profile enables you to:
wour subscriptions and gain access to restricted site content.

e Subscribe to award-winning sas corm magazine and a
wide variety of SA5 e-newsletters

wAlready have a profile? Log in. wMNew User? Create a profile.
5 _ e Access SAS white papers and Webcasts.
E-mail: | | Certain areas of sas.com require you to s Save time when logging in since your profile will pre-
Password.l | have a SAZ profile. Please click the fill GihEr farms i Sas Corm.
button below to create Four. profile and s Stay informed about SAS publications, training and
[ remember my login take full advantage of our site. Sehie
s Access SelfPaced e-Learning.
WLOGIN | Forgot password? { W CREATE PROFILE s “iew Technical Support tracks.

SEARCH | SITE MaP | TER

E] calend. .. = ~ | @ Import... BEHazm.. = ¥am Tim Tt 100% |
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Evaluation Forms: Your Key To Prizes

= Fill out your evaluation forms before the end

= Executive Committee members will collect
completed forms during/after break-outs

= Your ticket to entry for prize draw
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Matt Malczewski, Customer
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Canada

(416) 307-5000
Matt.malczewski@sas.com
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