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" SAS Global Forum 2011 Las Vegas

A April 4-7, 2011

ACaesarods Pal

A Call for papers is open through Monday, Oct. 25

A Registration opens Nov. 8 (early bird discounts)

A What to expect?

A Technology Solutions: in-depth aspects of SAS software,
including programming techniques, technical features, and
innovative and practical applications.

A Industry Solutions: strategies and best practices about how to
solve industry-specific challenges.

A Plus networking, training, and Canada Night Out!

§ Sas | B


http://support.sas.com/events/sasglobalforum/2011/cfp.html

" Customer Value Award: Seeking Nominee

ADescribe a 6SAS Superstarb

A Submission form found here:
http://tinyurl.com/326n06h

A Ends December 1, 2010.

A Prizes:
A Winner i All-expenses paid
(flight, accommodations,
registration) for SGF in Las Vegas

ANEW!! - Everyone who nominates will be entered into a draw to
win a free registration at SGF in Las Vegas
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" GHSUG Resources

: GHSUG (Golden Horseshoe User Group) - Windows Internet Explorer,
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CUSTOMER VALUE > CANADIAN USER GROUPS & printer-friendly B3 email this page
Services & Support '\
e Email Subscriptions
@ Canadian User Groups GHSUG - GOLDEN HORSESHOE SAS USER GROUP
Halifax (SHRUG)
Quebec City A -
dontreal (MONSUG)
4
Montreal Business Anahytics. .. R
Ottawa (QASUS) Thank you for visiting the GHSUG (Golden Horseshoe SAS Users Group) website. The GHSUG provides SAS users in the Hamilton and Niagara Region o Canadian Users Group Support 3
Ottawa Platform (QPUS) areas a great opportunity to share experiences, exchange ideas, and promote the learning spirit of using SAS. staff Contact J
Toronte (TASZ) : Matt Malczewski Users Group
S : Here are the members of the 2nd executive committee (2008 — 2010} Program Manager 220 King Street
Canadian ABM Users Group .
Toronts Data Minin East Teronte, ON Phone (416) 307-
N g S000 Fax (416) 363-5389
Health Users Group Barry Hong (Chair, U. S. Steel Canada) o insights - elewsletter
GHEUG (Golden... Lesley Harschnitz (Arcelorilittal} The Canadian SAS User Newsletter
vinnipeg Craig McCulloch (. 3. Steel Canada)  Subscribe now
Saskatoon Ji_m Burkhardt (U. 3. Ste_el Canada) & SAS® Global Forum L
Edmenton Bill Droogendyk (ArcelorMittaly SAS Global Forum 2010 April 11-14,
Calgary David Marsh (Sanadian Tire} 2010, at the Washington State
Calgary Risk Advisory... Jian (Jason) Liu (Brock University) Cenvention and Trade Center,
N Debbie Weisensee  (McMaster University) Seattle, WA
vancouver Mark Morreale (Joseph Brant Memaorial Hospital)
Wictoria
Whitehorse
Support
Definitions and Guidelines Latest Hews: | 1-8T7-3AS-INST
Techie Tips Request Information
Executive Resources The April 23rd meeting of the Golden Horseshoe SAS Users Group was well attended and featured quite a bit of lively discussion around a variety of SAS
@ insights - ellewsletter issues. The agendawas quite strong: Jim Burkhardt of US Steel walked us through transitioning to a SAS Enterprise Guide environment coming out of a
o Customer Value Award lang-time coding background, and also gave us an overview ofthe NESUG regional SAS conference taking place in Baltimore which he plans to attend in
o Consulting Services the fall of 2010. David Borth of the University of Guelph delivered a highly detailed, technical presentation around Proc MIXED. Firsttime presenter Melissa
o Academic Program Mixon of the Holstein Association of Canada enlightened us to the challenges of data within the bovine industry, and shared how they used SAS to predict
» Training and graph the best cows to breed and how to recoanize and address potential problems. Finally, Martin Pomaranski of Citi Cards Canada made the drive
& SAS Worldwide Service and up from Sarnia to present a book review on Enterprise Miner, and how his organization might benefit from its use.
Support
::opsu;::crt.sas.c:cm The next GHSUG regular meeting will be held October 15, 2010 in the main auditorium of the ArcelorMittal Dofasco offices (1330 Burlington St. East,
Hamilton). A detailed agenda can be seen below:
08:20 —09:00 Continental breakfast
09:00 —09:05 Opening Remarks (Debbie Weisensee, McMaster University)
09:05 —09:15 An Update from SAS (Matt Malczewski, SA35 Canada)
09:15 — 09:45 Introduction to Logistic Regression (Jason Liu, Brock University)
09:45 — 10:00 Book Review: Categorical Analysis (Madia Akseer, Brock University)
10:00 —10:30 Break
10:30 —11:15 SAS Stored Processes (Debbie Weisensee, McMaster University)
11:15 — 11:45 EG Tutorial Series: Proc Freq (Ron Kaine, Bell Canada)
11:45 —12:00 Prize Draw and Closing Remarks
Register How
Getinvolved
. - — — ]
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1 SAS Canada Fall Training Sessions

A Public Courses

AMany courses offered at the main Toronto training
facility: a full list can be found here:
http://tiny.cc/ool7a

A In-House Courses

A Live Web Training

ALive Web course list & schedule can be found at
http://support.sas.com/lw

A 10% USER GROUP ATTENDANCE
DISCOUNT 10UG10



http://tiny.cc/oo17a
http://support.sas.com/lw

NEXT MEETING: April 15", 2011.




SAS and Social Media:
What o0s | n |t

Matt Malczewski, Communities Manager, SAS
Canada
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" Whatis Social Media?
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http://www.google.ca/imgres?imgurl=http://kepler.nasa.gov/images/mws/blog_icon-300x300.jpg&imgrefurl=http://kepler.nasa.gov/Mission/blog/&usg=__Fj-mbAAWEzGZ4zVcq_LgMBHxH5w=&h=300&w=300&sz=17&hl=en&start=6&zoom=1&itbs=1&tbnid=7R5u0NS4qw79eM:&tbnh=116&tbnw=116&prev=/images?q=Blog+icon&hl=en&gbv=2&tbs=isch:1
http://www.google.ca/imgres?imgurl=http://www.sascommunity.org/wiki/images/logo.gif&imgrefurl=http://www.sascommunity.org/planet/&usg=__gxwgZxKMtP7C2uj9NEmr3UaHG34=&h=137&w=146&sz=7&hl=en&start=2&zoom=1&itbs=1&tbnid=6cscoL2S-TewzM:&tbnh=89&tbnw=95&prev=/images?q=sascommunity.org&hl=en&gbv=2&tbs=isch:1
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al Media Engagement Survey

Please take this survey about social media usage! - Message (HTML)

3 Moveto: 7 £ To Manager Y‘ a’tﬁ

by @ Rules =
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- &4 Team E-mail " Done ] onelote
~ Delete Reply Reply Forward _ Maove Mark Categorize Follow | Translate Zoaom
& Junk o B More + % Reply & Delete “z Create New = s [ Actions ~ | Unread = EE s ls Select~
Delete | Respond | Quick Steps | Maove | Tags N | Editing | Zoom |
From: SAS Canada Customer Value Team <market.research@sas.com > Sent: Mon 9/20/2010 10:06 AM
To: B Matthew Malczewski
Cc
Subject: Please take this survey about social media usage!

™HE

S} L

Hello Matt:

As avalued SAS user, we would appreciate your feedback regarding how the SAS Canada
Customer Value Team can support your needs better. In particular. we are hoping to broaden
our presence online and provide you with information and updates through non-traditional
means of communication

Please take a moment to fill out our social media usage survey = This should only take about
5 minutes of your time and every person who responds will be awarded a prize at their next

regional user group meeting! This survey. which asks about social media usage, assumes you
are involved with, or actively using. one or more forms of social media. Click the link below to

begin.

https./deplov.ztelligsence.com/start/index jsp?PIN=15YF5BCLBMHTT

If you have questions about the survey or encounter technical difficulties, please contact us at

market researchi@sas com
Thank you for your feedback!

The SAS Canada Customer Value Team

b &1




" Overall Results

A 686 respondents (16% response rate)
A Spread across all geographies
A LinkedIn, Facebook most popular

A Most usage is at home (56%) not at work

A Clear desire to keep public/private separate




" Overall Results: Golden Horseshoe

A 7% of all respondents from Golden Horseshoe
A 55% using SM (LinkedIn) for professional networking

A SAS and Social Media

A 52% search for Education-related items
A 55% for user group meetings/discussion groups/assets

A Even split between LinkedIn/Facebook for usage (social v
professional?)

12




W And nowé. t leu GHBUX s

David Borth

Jim Burkhardt
Bill Droogendyk
Martha Fabri

Barry Hong

Ron Kaine

Mark Morreale
Kristen Palmer
Leonardo Perdomo
Martin  Pomaranski
Sueheir Saddik
Denis Semwogerere
Leslie Urgquhart
Debbie Weisensee
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2 SAS Brings It All Together

Continue the conversation! Make a connection! Share your ideas!
Join us on some of your favorite online channels.

Become a fan on Facebook. Listen and learn more on our podcasts.

Join our Linkedin Groups. Read and join the conversation on our biogs.

Follow us on Twitter. Belong to the SAS community at sasCommunity.org

You

Read and join the conversation on our Discussion Forums.

Watch and learn more on YouTube.

0
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LinkedIn

/= Welcome, Matt! | Linkedin - Windows Internet Explorer
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Basic Account: Upgrade Welcome, Matt Malczewski - Add Connections - Settings - Help - Sign Out L]
Linked m Home Profile Contacts Groups Jobs Inbox (4) More... | People ~ Advanced
) My G =
FindAGrg @ P
Following
<2 Messages [ Invitations Groups Directory
M Gene Jigota (Replied) Create a Group punt Executive at Adastra x b
. 8 RE: Join my network on Linkedn oy o tiizateurs SAS de Montréal - MONSUG (Montréal SAS User Group)
Reply * Forward * Archive * Delete
Golden Horseshoe SAS User Group (GHSUG) idate Services Coordinator at x
SAS Halifax Regional Users Grou
g” Waynette Tubbs (Accepted) g F
RE: Join my network on Linkedln | See all groups » rector, Visitor Experience at x
Reply * Forward * Archive * Delete - Royal Ontario Museum
@ connect
Albert Beaulne (Replied) Oct 4 See more
4 RE: [Toronto Area SAS Society] SAS Consultant Required
Reply * Forward * Archive * Delete Ads by Linkedin Hembers g
See all messages » Strategize Agile Rollout
Free candid consultation with top GTA
. Agile/ScrumiXP specialist
Network Activity
- ) ‘ Share an update Eind A Great Job Now
Find Out Who's Hiring- Search
¥, thousands of 100K+ jobs
‘ # Attach alink [BE snare |
1 day ago - RT @DigitalPivet: Callita w... « vig Twitter & + Comment - Mare » \Web Design & Development
Company with proven track record and clients. Call
........................................................................................................................................................................................... now for free auntel
. John Fahey is now connected to Emmy Pahmer and Debbie Weisensee 3
http: v linkedin, commyGroupstrk=hb_side_grps_top | [ (R (S | o Internet O 00% v
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LinkedIn: GHSUG

/= Golden Horseshoe 5AS User Group (GHSUG) | Linkedin - Windows Internet Explorer

GE; <2 ’Ehttp:,l’,l’www.I|nk3d|n.cnm,l’grnups?mnstPnpuIar=E¢gld=2?25158
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Basic Account: Upgrade Welcome, Matt Malczewski - Add Connections - Settings - Help - Sign Out )
Linked m Home Profile Contacts Groups Jobs Inbox (4) More... Groups -
<] SaS Golden Horseshoe SAS User Group (GHSUG)
THE POWER TO KNOW. Discussions Members Promations Jobs Search Manage More. Invite others
y |Start a discussion or share something with the group... | Updates: Last 7 Days
Maximum length iz 200 characters. Mat Patel has joined the aroup.
@ Attach a link S davs ago - Send message
My Activity
. . Matt Malczewski started a
Most Popular Discussions & discussion:
GHSUG is Just 2 Weeks Away! GHSUG is Just 2 Weeks Away!
~ ) & days - Add t =
= I'm looking forward to this meeting quite a bit The agenda is strang” Debbie Weisensee will be ©oaysage commen
exploring how MclMaster has leveraged stored processes. Ron Kaine will be launching Bo Hong has joined the grou
the "Enterprise Guide Tutorial Series’, and I'll be showing you how to best leverage SAS 9 ! group-
support._ 7 days ago - Send message
SAS Canada: GH3UG (Golden Horseshoe User Group)
SAS.COM See all updates »
See more »
The agenda for the April 23rd, 2010 GHSUG meeting has been finalized,
— found below. You will find an opportunity to register on the GHSUG...
http=/fwww_sas com/offices/MNAScanada/S-senices_support/214-customer_value/79-
canadian_user_groups/323-ghsug_golden_horseshoe_en_html
8:30 a.m. Registration and Continental Breakfast b
9:00 a.m. Welcome. Opening Remarks
President GHSUG, Barry Hong, U.S. Steel Canada and___
d & months ago
Barry Hong = monthz ago « WWe had a good meeting. YWe were ready to nickname ourselved
AGRISUG after both David Borth and Melissa Mixon discussed analysis . »
See more »
|
]| 1 | =
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" Blogs

SAS | Blogs Home - Windows Internet Explorer
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Featured Blogs

Closing the Intelligence Gap

Internationally recognized expert Gary Cokins, CPIM, shares observations
about international trends. research and best practices on corporate
performance management.Read blog ==

Latest posts:
| Tweet Therefare | Am (October 5. 2010)
What if ... You can. (September 28, 2010)

Get, Grow, Keep

Justin Huntsman and friends share successful customer intelligence
strategies from the field. Read blog ==

Latest posts:

Customer Satisfaction Through Demand Forecasting at RCI (October 7,
2010)

The digital marketing era requires a new definition of best (October 5, 2010)

Inspiring the future with business analytics

How can you use business analytics to transform your organization? The
stories and insights shared here by Jonathan Hornby and friends are
designed to inspire and provide confidence to act Read blog ==

Latest posts:
Business Analytics 101: Data Quality (October 8. 2010)
Business Analytics 101: [T Intelligence {October 1, 2010)

In Other Words &

Senior Vice President Jim Davis on the larger issues that affect a global
business, and what it takes to be competitive in the 21st century.
Read blog ==

Latest posts:
Has Facebook changed the advertising model? (September 28, 2010)
Should CMOs be blogging? (September 15, 2010)

— Cbmbm mimn] | mmm] D b ~

Subscribe to SAS RSS feeds

blogs.sas

Business blogs

» Beyond Business
Jonathan Hornby on today's news and
tomorrow’s business strategies

»» The Business Forecasting Deal
Mike Gililand shares bad practices and practical
sclutions

¥

DataFlux Community of Experts
Providing perspective and insight on issues
surrounding data quality and data integration

Closing the Intelligence Gap
Gary Coking on Performance Management

¥

¥

Conversations and Connections
Alizon Bolen and friends on Social Media at SAS

¥

Get. Grow. Keep
Justin Huntsman and friends share successful
customer intelligence strategies from the field

Inspiring the Future with Business
Analytics

How can you use business analytics to
transform your organization? The stories and
ingights =hared here by Jonathan Hornby and
friends are de=igned to inspire and provide
confidence to act.

¥

¥

The Mew Lending System
Clark Abrahams on the financial crisis and new
solutions

¥

sascom voices
The =ascom magazine blog

» A Shot in the Arm

Jason Burke on Health and Life Sciences

¥

State and Local Connection

Paula Joshiand fellow public sector experts
discuss how state and local governments can
use data to serve citizen=s and save money.

The Value Alley

Sustainable value creation has its roots in
effective and efficient proceases. Explore these
topics with SAS' performance management
professional, Leo Sadowvy )

¥

QE Local intranet 100% T
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Data Steps

A regularly updated blog about programming with the SAS System.

Sociable Google SAS Search
| Custom Search | [ Search ]
= =
Thursday, September 16, 2010
Leading Zeroes
Followers Here's a situation that comes up pretty often. You receive a file that contains zip codes. It's an excel file and you need to create a Sas

data set out of it, so you can do some nifty market analysis. Mo problem, you clickety clickety through the SAS import wizard and voilal a
data set is created. However, the zip_code variable is numeric and doesn't have leading zerces.

Even though zip codes are made up of numbers, we generally want to treat them as character data. Luckily for you it is easy to turn those
numeric variables character and restore the leading zeroes.

In general you:

1) Rename your original numeric zip code variable.

Z) Create a new character zip code variable.

3) Apply the z. format to the numeric value to make it character and
restore the missing leading zeroes.

Here is what it looks like in practice:

Subscribe Now: Feed Icon

Subscribe in a reader

Posted by Stephen at 8:36 AM 0 comments [ Links to this post

Labets: excel, format, function |
- e e =L ==
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SAS Community Planet - Windows Internet Explorer 3
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If you're an administrator of systems that run SAS, you have probably already read up on How to Maintain Happy SAS 9 Users_ If not, go read that first. |Abou1 | -~
Mow, are you looking to squeeze the best performance out of SAS on Microsoft Windows 2008 Server? Be sure to read this latest paper with additional configuration oty Iorg Planetis §|
3 glrcte] a collection of weblog entries b
by members of the SAS
The paper describes how the VWindows operating-system file cache can have a big impact on performance. especially under large /O workloads. There are some tuning community
steps that you can apply: they are a combination of Microsoft Windows updates. configuration settings. and SAS system options. )
X X X X X X X Mominate blog additions by
The paper is the result of collaboration among SAS Technical Support, SAS R&D, and SAS customers, and Microsoft. It contains lots of good advice. plus links to emailing the feed address ta
related papers for further details. webmaster@sasCommunity._org
|Conlnbulors' Blogs
Qctober 08, 2070 094171 AM ~| B Avocet Solutions
X . X o . X X E) Becoming a SAS
My previous post on creating a random permutation started me thinking about word games. My wife loves to solve the daily Jumble® puzzle that runs in our local B Frogrammer in Pharmaceutical
paper. The puzzle displays a string of letters like MLYBOS, and you attempt to unscramble the letters to make an ordinary word. E Data Steps
You can scramble a word by permuting the letters. Similarly. you can think of unscrambling the letters as the process of finding a permutation that reveals a word. £ JMP Blog
Jared Prins’ Blog
Iy previous post included a SAS/IML module that generates a random permutation. The relevant code is reproduced below: B Jurassic SAS in the BIVEBI
World
procimi; B Key Happenings at
* generate one random permutation with N=0 elements ==/ support.sas.com
start RandPerm(N}; E3 NOTE: The blog of RTSL eu
u="1TN; =+ allocate u
call randgeniu, "Uniform™y; /= fill with random numbers ==/ B Open Mic
return{rankiuy); #= return rank (order) of elements **/ B Quatch
finish;
nis 3| £ SAS Glabal Forum
EJ SAS Programming
SAS from Out in Left Field
October 07, 2010 Sacramento Valley SAS
Users Group
EJ Statistical Analysis
Consulting
Becoming a SAS Programmer in Pharmaceutical StudySAS Blog
October 07, 2010 03:27 PM B The DO Loop
B} The Princess of Science
The first SAS BlackBerry App is now available on BlackBerry App World and it is free. You can find Bl Flash at- hitp //goo gl/HQJG B The SAS Dummy
EJ The SAS Training Post
ED platformadmin_com
E3 the SAS-BI blog
Becoming a SAS Programmer in Pharmaceutical
October 07, 2010 02:57 PM |Feed5 |
L]
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{= Musings From an Outlier: The SAS Users Blog: En Route to Steeltown North! - Windows Internet Explorer

G@r - @ http://sasoutlier blogspot, com/2010/10/en-route-to-steeltown-north, html
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MUSINGS FROM AN OUTLIER: THE
SAS USERS BLOG

En Route to Steeltown North!

I don't know about you folks, but Thanksgiving has to be one of
my favourite holidays - in terms of food for sure! I like to think of
it as a dry-run for the huge family feasts which inevitably define

t'.l Follow @
with Google Friend Connect

Followers (4)

e

the December holiday season around my household. This years'
lessons learned: vou can never have enough mashed potatoes and
gravy, vams and cinnamon-flavored apple slices are aheavenly
combination, and nothing - but nothing - beats along walk on a Already a member?Siqn in
beautiful cottage trail to take the edge off of tryptophan overload.

I hope you had a great long weekend remembering all the people

in vour life for whom vou are truly thankful.

High on my list of people I'm thankful for in the SAS world are the
amazing individuals behind the Golden Horseshoe SAS Users
Group (GHSUG). This innovative and approachable executive
committee have consistently delivered exceptional value to their
attendees, and the meeting taking place this Friday, October 15th,
will be no different, I'm sure! Meeting out of the

ArcelorMittal/ Dofasco offices on Burlington St. East in Hamilton

ELOG ARCHIVE
¥ 2010(12)
¥ October (3)

World Statistics Day Meets
Toronto Data Mining

En Route to Steeltown North!

SAS, Hockey and Prairie Life

» September (4) v/

€ CcME/~

Media ... /7 Musings From an Outl..,

8) e Internet

H100% v
LA = 10:EPM
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YouTube

/2 YouTube - SASsoftware’s Channel - Windows Internet Explorer
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£ | 5AS Global Forum 2011 Hom... ‘ G 5AS Canada: Saskatoon ‘ { TinyURL.com - sharten that... | g YouTube - SASsoftware'.., X

SAS m Favorites Playlists m =

SASsoftware's Channel

[ seann

Date Added | Most Viewved | Top Rated

—
3 _I_A Analytics -

- | | 157 views - 1 morth ago

How SAS Publishing
Got Started in Social
110 viewws - 1 week ago

primary conn

P~

SAS Supports
Education through
108 views - 2 weeks ago

Measured Thoughts:
The Role of
B 80 views - 3 weeks ago
P @) | 000244 o
Info Favorite Share Playlists Flag SAS Certification
Exams Offered at M
~
n . . 116 views - 2 weeks ago
SAS Business Analytics Will Help You Be B like ||
Ready
From: SASsoftware | July 23, 2010 | 1,410 views M2010 -- The
) A ) : Conference
Business Analytics can analyze ever-changing data. This video explains the importance of business analytics and how e e e
SAS can help. To learn more about SAS business analytics vist: http://www.sas. busi Ivtics /index.html - e
o T Emm | SAS Authors Answer: v
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SAS Canada Users Groups

The Canadian SAS user community cortinues to grow
rapicly. Our well-established User Group Program
offers opportunities to meet in most of Canada's major
cities, and we're expanding support to our users online
as well. If you haven't beentoame...

More Info

John Ladds of OASUS
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http://www.youtube.com/user/SASsoftware
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