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• SAS 9

• Technical Support

• Documentation

• Samples

• Communities

• Software Downloads

• Training

• Administrator Services

• Users Groups

• SAS publishing

• Certification

• Events at a Glance
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• Very good for making the decision to change to V9
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• Don’t use, only for US orders.  Contact your SAS 
sales person directly.
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• Submit a Problem
• View Your Tracks or Update an Existing Track
• Search 
• Communities
• Other cool stuff
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• Response is usually within 1 business day

• Paste at minimum the log file.

• Ideally paste, the program file, fake data and output

• List any SAS documentation, SUGI papers or anywhere 
else you looked for help
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• Response is immediate

• Fill out the online form so you are already to go
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• Need a web profile
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• Documentation/search
• Communities
• Downloads
• Sample code
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• Self paced, Instructor led-web, In person
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• It’s free!!!
• SAS will design a training path for you as an individual
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• Request a presenter from another group
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• 20% discount if you order within 2 weeks of our user 
group

• Webcasts from authors
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• Regional, International and Industry specific
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• New
• Some are only for licensed SAS users
• Need a Webprofile
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• http://www.sas.com/apps/profile/profile.jsp
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• I haven’t tried this, but everyone at SUGI was talking 
about.

• If you have success let me know.
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• SAS-L: single email address to which questions can be 
sent disseminated automatically by list server to over 
1,500 subscribers interested parties reply, answering the 
question, suggesting alternative methods etc..
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