
SAS® SERVER HEALTH CHECK

Service description 

Your SAS® server or servers sit at the 
heart of your analytics infrastructure.  
Most of your SAS software is installed 
here, and here is where the ‘numbers 
are crunched’. Ensuring these servers 
are running optimally is crucial to the 
successful operation of the analytics 
platform.

The SAS® Server Health Check service 
will ensure that your server is working 
optimally. Our experts will contact you 
to determine if you are experiencing 
any issues or would like to improve how 
your systems are currently perform-
ing. We will then run a series of more 
in-depth diagnostic tests to identify any 
potential issues or bottlenecks. Finally, 
we’ll report back to you with our find-
ings and recommendations.

Service activities 

Our SAS Server Health Check runs over 
five phases:

1. Discovery: Our expert consultants 
will contact you to determine any 
issues, concerns or requirements that 
you have.

2. Diagnosis: We’ll create a series of 
scripts and routines to determine how 
your system is currently performing.  

3. Analysis: We’ll use the results of 
the diagnostic phase to identify any 
bottlenecks or potential issues.

4. Reporting: Our experienced 
technicians will collate this information 
and assemble it into a report.

5. Recommendations: Finally, 
we’ll present our findings back to 
you and make any appropriate 
recommendations.

Service deliverables

At the successful completion of the 
service, we’ll leave you with a report 
detailing our recommendations and, 
where appropriate, additional system 
monitoring tools.

 Key Benefits

•	 Your	Peace	of	Mind: Be confident 
that your system is running as 
efficiently and effectively as possible.

•	 Benefit	from	Fewer	Risks	and	
More	Returns: Ensure that your 
critical applications are properly 
resourced and you are getting the 
most from SAS with optimally 
configured software and hardware.

•	 Empower	your	System	
Administrator: Benefit from tools 
and techniques to monitor and 
maintain your server.
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 The SAS Advantage
We understand and can apply SAS 
technology better than anyone else. 
Our development expertise spans 
three decades, and our experience 
with customers around the world 
is unrivalled. You can rest assured 
that with every engagement, our 
methodologies and best practices 
will deliver tangible results for your 
organisation.

Now, with a Performance Health 
Check you can gain even more value 
from your investment in SAS by 
ensuring that your system is running 
as efficiently and effectively as 
possible.

Estimated duration

Although duration may vary in line with 
your particular requirements, the num-
ber of departments using SAS, the lo-
cation of client sites, the sophistication 
of your analytic and IT environments; 
most assessments take approximately 
two weeks

Estimated price 

Price depends upon various factors: 
level of effort, required skills or exper-
tise, market demands and business 
strategy. Contact your SAS Account 
Manager to determine the estimated 
price and duration of this service, and 
for more information about related 
services. All travel and expenses are 
additional.


