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CUSTOMER 

LOYALTY

 Building Customer Value

 Better understand how customer is using our software & help get maximum value

 Customer Retention

 Organize  Lunch and Learn sessions, workshops, WebEx events

 Provide Awareness of SAS Training Courses

 Escalate Tech Support tracks

 Migration & modernization, ex to SAS 9.4

 SAS Community

 Provide Awareness of SAS Events such as Regional/Industry User Groups

 Set up an In-House User Group 

 Build Online Community with SAS blogs, LinkedIn Groups, etc.

Matt Joyce
Customer Loyalty Executive

Tel: (403) 802 4474 

Cell: (587)215 2529

Matthew.Joyce@sas.com

Account 
Engagement

Escalation

Knowledge 
Transfer

mailto:Matthew.Joyce@sas.com
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CUSTOMER 

LOYALTY
TRAINING RESOURCES

• e-Learning Schedule connects you to all scheduled e-learning courses. 

• **Note that Statistics 1 and Programming 1 are free for all!

• Free Tutorials connects you to free tutorials provided by SAS for users and administrators that cover a 

variety of topics from Reporting, Analytics, Business Intelligence, etc. 

• SAS On-Site Training for training at SAS sites across Canada. Hands-on, classroom training with SAS 

educators.

• Loyalty Webex Training. 1 hour sessions for various SAS solutions/topics.

• Custom On-Site Training (by request)

https://support.sas.com/edu/elearning.html?ctry=us&productType=library
http://support.sas.com/training/tutorial/index.html
https://support.sas.com/edu/country.html?ctry=ca
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NEW WEBSITE LET’S HAVE A WALKTHROUGH

• SAS Canada Corporate Site

http://www.sas.com/en_ca/home.html
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http://www.sas.com/en_ca/software/business-intelligence/office-analytics.html
http://www.sas.com/en_ca/software/business-intelligence/office-analytics.html
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OFFICE ANALYTICS 

ASSETS

• ‘Moving Beyond Spreadsheets’ White Paper

• SAS Office Analytics Demos

• SAS Canada Community (Coming Soon)

• Video Interview

• Blogs

• Live chat session?

• Discussion Group

http://www.sas.com/en_ca/whitepapers/TDWI_ChecklistReport_SAS_SMB_July2014.html
http://www.sas.com/en_ca/events/14/officepower.html
http://sascanada.ning.com/
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SAS ANALYTICS U
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WHY?
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ANALYTICS U

SUPPORT
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SAS GLOBAL FORUM
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WEBINARS

• SAS/IT Modernization Webinar Series

• Episode 1 (On Demand) – Ask An Architect: the True Value of Analytics

• Episode 2 (On Demand) – Optimizing & Controlling Costs in Your Environment (Grid 

& HPA)

• Episode 3 (On Demand) – Bringing Analytics to the Masses via Data Visualization

http://www.sas.com/en_ca/events/14/ask-an-architect/registration.html
http://www.sas.com/en_ca/events/14/optimize-control/registration.htmll
http://www.sas.com/en_ca/events/14/IT-Modernization/episodeguide.html
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WEBINARS

• Information Management Series for Provincial Governments

• Part 1- It’s All About the Data: Evidence-Based Decision Making in the Public Sector

• Part 2 – Managing Public Health Information to Protect Citizens

• Part 3 – Citizen Registries – Creating and Managing Data for the Common Good

•

• Analytics for Public Sector

• Part 1 - Predictive Analytics: Govern the future with the power of analytics

• Part 2 - The Power of Health Analytics: Informed decisions, improved outcomes

• Part 3 - Achieving Effective Service Delivery and Operational Efficiency in Social 

Services

• Part 4 - Improving Education Using Predictive Analytics

http://www.sas.com/reg/web/ca/govt-healthcare1-ondemand
http://www.sas.com/reg/web/ca/govt-healthcare2-ondemand
http://www.sas.com/reg/web/ca/govt-healthcare3-ondemand
http://www.sas.com/reg/web/ca/provincial_govt1
http://www.sas.com/reg/web/ca/provincial_govt2
http://www.sas.com/reg/web/ca/provincial_govt3
http://www.sas.com/reg/web/ca/provincial_govt4
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WEBINARS

• Making Big Data Smaller

• Episode 1 - Big Data in a Small World: A Panel Discussion

• Episode 2 - Big Data Analytics: The Art of the Possible

• Episode 3 - How Hadoop Fits in a Data Warehouse World

• Episode 4 - The Lonely Data Scientist: The People Side of Big Data

• Episode 5 - Big Data Governance and Management

• Episode 6 - Gear Up for the Big Data Journey

http://www.sas.com/reg/gen/ca/MBDSmaller1
http://www.sas.com/reg/gen/ca/MBDSmaller2
http://www.sas.com/reg/gen/ca/MBDSmaller3
http://www.sas.com/reg/gen/ca/MBDSmaller4
http://www.sas.com/reg/gen/ca/MBDSmaller5
http://www.sas.com/reg/gen/ca/MBDSmaller6
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THANKS

MATT.JOYCE@SAS.COM


